BAOVIET {J In:

NGAN HANG CAU HOI THI KIEN THUC CHUNG VE BAO HIEM
E.PAO PUC HANH NGHE PAI LY BAO HIEM

Pao dirc nghé nghiép doi héi ngudi dai 1y bao hiém:

A.DPuc liém chinh va tinh chan that, tinh than trach nhiém, bao mat thong tin.

B. C6 thé 1am dai 1y cho doanh nghiép bao hiém khac ma chwa c6 sy ddng y ciia doanh nghiép bao hiém ma
minh dang lam dai ly.

C. A, B dung.

D. A, B sai.

Chon 1 phwong 4n sai vé dao dirc dai Iy bao hiém:

A.Quan h¢ gitra céc dai ly bao hiém dya trén tinh than hop tac, tuong trg giup do 13n nhau hoan thanh t6t
nhiém vu,

2 B.Cac dai Iy bao hiém tuyét d6i khong duoc tranh gianh khach hang va néi x4u lan nhau;

C.Lém moi viéc dé dat muc ‘Eiéu chinh cua dai 1y bao hiém 14 ban bao hiém, ké ca n6i xdu doanh nghiép
bao hiém khéc, dai 1y bdo hiém khac.

D. A, B, C dung.

Phwong cham lam viéc ciia dai 1y bao hiém la:

A.Tu van dung nhu cau va dung kha ning tai chinh cua khach hang.

3 B.Bao mat thong tin khach hang.

C.Bao d¢am khach hang hiéu r& nhimng diéu khoan trong hgp dong bao hiém.
D.A, B, C ding.

Viéc tw van va chon san pham phu hop cho khach hang phai dwa trén co sé:

A. Dua trén su phan tich nhu cAu, muc tiéu tai chinh va kha nang tai chinh cua khach hang.
4 | B.Uu tién cho san pham c6 thoi gian dai nhét.

C.Uu tién cho san pham c6 thoi gian ngan nhét.

D.Uu tién cho san pham c¢6 mic hoa hong cao nhat.

Pai Iy bao hiém phai tuin thi quy tic nao sau day:

A. Giam phi bao hiém sau khi da thoa thuan dugc véi khach hang.

5  |B. Cung cip thong tin vé nguoi duoc bao hiém theo yéu cau cta ngudi thu huong.
C. Khodng ky thay khach hang.

D. Khong truong hop nao dung.

Chon 1 phwong 4n sai vé dao dirc nghé nghiép ctia ngudi dai Iy bao hiém:
A .Phong cach phuc vu khach hang tan tuy, man can

6 B.Thuc hién tt cong tac cham séc khach hang

C. Dung hoa hong dai 1y bao hiém dé giam phi bao hiém cho khach hang

D.Thudng xuyén gitt méi lién hé, tham hoi quan tdm cham soc khach hang.

Dao divc hanh nghé dai Iy bdo hiém: 1




BAOVIET {) Insuranc

Chon 1 phuong 4n ding trong viéc cung cip thong tin cho khach hang:

A.Chi tap trung cung cap nhiing loi ich ciia san phdm

B.Cung cap map md, kho hiéu vé nhitng diéu khoan loai trir bao hiém

C.Chi huéng dan thi tuc tham gia bao hiém, khong hudng dan thi tuc yéu cau bdi thuong theo yéu cau
cua khach hang

D. Khong truong hop nao ding.

Chon 1 phwong 4n ding vé nguoi dai Iy bao hiém c6 dao dirc nghé nghiép:
A.Xay dung cho minh phong céch tan tuy, phuc vu khach hang.

8 B.Thuong xuyén giit mbi lién hé, tham hoi quan tim cham séc khach hang.
C.Str dung hoa hdng dé giam phi cho khach hang.

D. A, B ding.

Chon 1 phuong 4n ding vé tw cach dao dirc co ban hanh nghé dai ly:
A.  Liém chinh va chan that trong phuc vu khach hang

9 B.  Bao mat thong tin khach hang

C.  Khong dugc chiém dung phi bao hiém

D. A, B, Cduang.

Chon 1 phuong 4n dung vé viéc chap hanh ché @6 thu, ndp phi bao hiém ciia dai Iy bao hiém:
A.Pai Iy viét day du, chinh x4c cac ndi dung bién lai, hoa don thu phi va giao 1 lién cho khach hang.
10 | B.Pai ly bao hiém c6 thé dem phi bao hiém di dau tu va tra mot phan 13i cho doanh nghiép bao hiém.
C.Dai 1y c6 thé viét hoa don khong theo trinh tu thoi gian.

D.A, B, C dung.

Chon 1 phwong 4n ding vé cong viéc dai Iy bao hiém dwoc lam:

A.Thay mit khach hang ky Gidy yéu cau bao hiém

11 | B.Thay mit khach hang ky Gidy nhan tién boi thudng hodc tra tién bao hiém

C.Thay mat DNBH thu xép giai quyét boi thudng, tra tién bao hiém khi xay ra sy kién bao hiém.

D.Khong trudong hop nao dung.

Dao divc hanh nghé dai Iy bdo hiém: 2




