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Qut khdch hdng xin \.ui ldng kidm tra vd doc k!.di3 chic chiin ring Qui khech hang dd hi'iu toan bq
c6c noi dung duorc quy dinh troag Quy.tac bri,o hi€m niy. Xiu luu /, viQc Qu! khrich hdng ki vdo Gidy
y€u cau bio hiem hoAc xdc nhNn y6ucdu bio hi6m diQn tu/cung cdp mn xrh thyc (OTP) le baDg ching
xec Dhao viec Qui kl6ch b rg dd hidu 16 tit ci cric rtQi duug dugc quy dinh trotrg Quy tlc udy.

KIi xay ra su kien beo hi€m, Quf kh.ich hang !'ui ldtrg th6og bao trg4/ cho BAO VGT dii duqc h6 trq
vd hu6ng den khic phqc h6u qu,i tai nan" giii quy€t quyCr tqi bao hi€m cho Qut kl6ch.
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PHAN r: cr^r rHicn rtt Ncrl
Trong Quy tic b6o hiiim V{t Ch6t xe 6 t6 ndy, cAc thuat ng! "in tl6m" dugc hidu nhu sau:

l. 'BAO wET" le Tdng C6ng ty Bdo hidm Bdo Vier dugc thdnh lip, t6 chfc vd ho4t tlQng

theo quy tfnll cta ph6p lu{t.
2. "BOn mua beo hi6m" h t6 chrtc ho[c c6 nhdn sd htu xe <lugc b6o hi6m hoic dugc Chrl

sd hiru xe tlugc b6o hiiim giao chiiim hiu vdy'bo{c sri dpng hgp phep giao kiit Hqp ddng

bao hi6m voi BAo VIET vd ddng ttAy ttri phi b6o hiiim. BOn mua bio hiiSm c6 thi! ttdng

thoi ld Ngudi tluqc bdo hiiim hoic Nguoi thp hudng.

3. "Ch6y" ld phan img ho6 hgc giria chat chey ve 6 xy tlong khong khi c6 sU toe nhiet vd
phet a sang.

4. "Gii th! trudng" 1d glA mua b6.n cria chi€c xe tuong n.r cung ndm san xuit, cung hang

sAn xu6t (make), cring miu xe (modet), ctng mrlc dich sri dgng duo. c chdo b6n tr6n thi
hudng ngay t4i thcri di6m xrLc dinh Gi6 thl trudng cria xe ttugc bio hi6m.

5. "GiAy chrhg nhSn ki6m ttinh" Id Gi6y chrmg nhan kii5m dinh an toan k! thuQt vd bdo

vQ m6i trudng phuong tiQn giao thdng co gi6i ttuong b6.

6. "GiAy yGu cAu bio hi6m" ld gi6y theo mau crfa BAO VIET dii kl6ch hdng cung c6p

th6ng tin khi y6u cAu b6o hi6m. Gi6y y€u ciu b6o hi6m bao gdm m6u in sin @an cung)

no4c uray yeu cau Dao nlem or9n tu. ulay yeu cau Dao nlem o19n Iu qugc rtAU vI_F, r

tao ra bdng phuong tign aliCn tu tren co sd cung c6p th6ng tin cria BEn mua bdo hi6m.
Nguoi mua b6o hi€m x6c nhdn y6u cdu brio hi6m di€n tu ho{c cung cdp md x6c thgc
(OTP) co gid tri nhu ki x6c nhan yCu ceu tren ban cung.

?. "Hqp ttdng bio hi6m" c6 j nghia nhu tluo. c dinh nghia t4i Didu 1 cia PhAn II crla quy
lic beo hiiim ndy.

8. "Ngudri didu khi6n xe" ld Nguoi ldi xe tlugc bio hidm voi su tt6ng j' cria BOn mua b6o

nlem- Nsrr0l ouoc Dao nlem.

9. "Ngudriiuqc bio hi6m" ld c6 nhAn hoic tri chuc c6 th6ng tin duoc quy dinh tr€n Gi6y
chung nhin bno hi,in'r/Dsn bao hi6m.

10. (Ni6' ld hien hrgng ch6y xiy ra vdi t6c tto nhanh ldm h6n hqp klll xung quanh gien nd
d6t bitin sinh c6ng giy n6 (khOng bao gdm n6 li hac ld nhimg trudng hqp n6 do ep su6t

trcng mQt ftA tich t6ng I€n quri cao, thd tich tl6 kl6ng chiu tlugc dp luc ndn bi n6).

I L "Phi bno hi6m" ld khoin tidn md B€n mua bdo hiiSm phii thanh to6n cho BAO VIET
theo thoi h4n vi phuong thrtc do c6c b6n th6a thuan trong Hqp ddng bdo hirim.

12. "Thli gian sft dgng xe" ld khodng thdi gian tinh tu thang ttdng hj, lan ddu tl6n thang

bdt dau hieu luc bdo hiem. Trudng hqp khdng xric dinh dugc th6ng ding hj l6n tldu,

Lhoi gian srl drtng sE tinh nr *rdLng sdu cria nim sdn xuit d6n Lhang Hqp d6ng bdo hi6m

Dar oau co nteu tuc.

13. "Trgng t6i': le kh6i luqng hdng chuydn cho (CC) theo tii6t k6/cho phep tham gia giao

th6ng (TK,/CP TGGT) hodc kh6i luo'ng k6o theo theo thi6t k6/cho phep tham gia giao

th6ng quy dinh trong Giiy chung nhin ki6m dinh an toan ki thuat vd beo vC m6i trudng
phuong ti€n co gidi tludng bQ

t

\

L



14. "Xe 6 t6lxe": ld loai phuong ti6n giao th6ng co gioi <luong b6 chay bang d6ng co cia
chinh chi6c xe d6; bao g6m cic lo4i xe dd duqc quy dinh theo TC\N phuong ti€n giao
th6ng tluong bQ - kiiiu - thuit ngn vd dinh nghia hiQn hdnh; kh6ng bao g6m xe m6 t6
hai bdnh. xe md rd ba bdnh. xe gdn mdy. xe dap di6n. xe mdy di€n.

PHAN II: QUY DINH CHUNG

Di6u l. Hgp ttdng b6o hi6m

Hqp dong bdo hi6m xe 6 t6 ld su thoA thrida gita B6n mua bdo hiiim vd BAO VI]9T, theo d6
B€n mua bdo hi6m ph6i d6ng Phi bdo hidm, A1O VtEt pnai Udi thuong cho Nguoi dugc beo
hi€m khi xAy ra su kiQn bdo hi6m, duoc lep thanh van bL vA tluqc c6u ttranh UOi cac Ai liCu
sau (sau dey gai tit ld "Hgp ttdng bio hi6m"):

1.1 GiAy y€u cdu bdo hi6m cria B6n mua bdo hidrn Nguoi duoc bdo hidm hodc nguoi tlai
dien hqp ph6p cria B€n mua bdo hii:n/Ngudi tlugc bdo hidm; Trudng hqp BCn mua
b6o hi6nr,Ngudi tluoc bdo hi6m ho{c ngudi ttai dign hqp ph6p cia BCn mua beo
hi6m,/Ngudi duqc bao hiiSm y6u cAu b6o hiiim kh6ng kj vdo Gidy y€u cdu b6o hi6m,
nhrmg da nQp phi bdo hidm thi c6 nghla dd ddng j, voi th6ng tin ghi tr€n Hqp ddng
b6o hidm md BAO VIET c6p cho Ngudi duoc brio hi6m;
^ .:., ..,rl.z ({uy utc Dao ntem nay;

1.3 Gi4y chrmg nhan bao hidnrDqn beo hi6m ld bing chung k! kiit Hqp ddng bdo hi6m;
l 4 (C6c) th6a thudn bing vdn ban kh6c (ntiu c6);
L5 (Crlc) ttidu khodn sta d6i, b6 sung (ni5u c6) td m6t b6 phin cria Hqp ddng bno hi6m,

duoc tip thdnh vdn ban dC sria dOi, bd sung c6c diAu khodn nong Hqp d6ng ba,o hii3m.

Di€u 2. Thiri han bio hi6m vi quy rlinh vd thanh todn Phi bio hi6m

2.1 Thdi h4n bio hiiim bit ddu vd kilt thic duqc ghi tICn ci6y chung nhan bao hi€n/Eon
b6o hii5m (sau tldy gai t6t ld .Thdd h bao tri6m,'y.

2.2 Hqp d6ng bno hitim chi c6 hi6u lUc v6i didu kiQn ld B€n mua bio hidm dd thanh roan
dAy dri Phi bdo hi6m, tru truong hqp BAO VIET c6 th6a thuan khric bnng vdn bin
vdi Bdn mua b6o hi6m vA thoi haa thanh to6n phi b6o hi6m.

2.3 Truong hqp Bdn mua bao hidm khong thanh torin diy dir phi bdo hi6m vd kidng c6
ber kj,thda thudn vi thdi h4n thanh toAn phi bAo hi6m quy dlnh tai Khoan 2.2 cua
Di6u ndy rhi Hqp d6ng bao hiem sC tu dong chdm dut hiiu lsc.

2.4 Trong Thdi han bao hiem, truong hqp c6 su chuy6n quydn sd hftu xe duoc b6o hi6m,
Hqp d6ng bdo hiiam mdc nhi6n co hiQu lgc dOi v6i chri xe moi vi chim dut hifu luc
vdi chrl xe cff, tru trudng hgp chri xe cri y€u cAu chdm dut Hqp ddng bno hi6m.

Diiu 3. Chdm drl't Hop tldng bdo hi6m

Hqp d6ng bdo hi6m chdm dirt trong c6c truong hqp sau tldy:

3.1 Cllim dut Hqp ddng bao hi6m vi vi pham thoi h4n thanh torin theo Khorin 2.3 cria
Di€u 2 Quy tic bdo hi€m ndy:

3.1.I Hgp ddng b6o hiilm s€ ch6.m dut hi€u lgc vdo ngdy kt5 ti6p ngdy BOn mua brio
hi€m phii thanh torln Phi bAo hi€m theo quy <llnh tl6 th6a thudn tai Hqp tl6ng
giao kdr ban diu nhung Ben rnrra bdo hidm kldng thann roan day Ori ifri Uao friei



vd BAO VIET kh6ng c6 th6a thuan cho B€n mua bdo hidm ng phi theo quy dinh
phd'p luat.

. " . ':3.1.2 B€n mua bdo hidm phdi c6 nghia vu thanh to6n day dt Phi beo hi6m theo th6a
thuan tei Hqp d6ng bao hi6m. Trong thdi han nam i05) ngay kC hr ngdy Hqp
d6ng bdo hidm chdm dut hi6u luc. BAO VIET s€ horin lai cho B€n mua bdo hidm
phdn P}ti bdo hi€m dd dong rhta (n€u co),horic y€u c6u BEn mua bdo hi€m Lhanh
to6n day du Phi bdo hi6m tu thcri <li6m bdt dau hieu hJc bao hi€m dCn thdi di6m
chdm dur Hoo d6ng bdo hidm. BAO VET khdng hoan phi brio hi€m nong mrong
hqp di phiir sinh rech nliem b6i rhuong.

3.1.3 Hqp d6ng bno hi6n ti6p tpc c6 hieu lgc khi Ben mua bdo hi6m thanh to6n drt phi
b6o hiiSm vd ph6i dugc BAO YIET ch6p thuQn bdng vdn ban. Thoi tfiiim Hqp
d6ng ti€p tuc c6 hi6u lgc rlugc quy dlnh trdn vin bin chdp thuin.

3.2.1 Trong thdi han bio hii5m, mQt trong hai b€n c6 quydn don phumg ch6m dut thrlc

3.2 Dor phuong chim dur thuc hifn Hqp d6ng bio hidm:

hiQn Hqp d6ng b6o hiiim theo quy dinh ph6p tu{t bdag c6ch thdng b6o bdng vdn
bdn cho b6n kia, trong d6 x6c dinh rd thdi di6m ch6m dut cria Hqp ddng bdo
hi6m. Ndu vin bAn th6ng b6o khdng x6c dinh 16 thdi diem chdm dut cria Hqp
ddng bno hidm thi Hqp at6ng bao hi6m sC chAm dr.rt vao ngay cua vin ban thdng
b6o d6.

3.2.2 Truong hgp,B€n mua bdo hidm chdm dm Hqp ddng b6o hi6m tru6c han phii
thdng bdo bEng vdn bdn cho BAO VI$T. Trong thoi h4n mudi ldrn (15) ngdy k€
trl ngdy nhfn duoc thdng b6o bdng vin bdn cira B€n mua bdo h;tim, nAO \rtpT
phdi hodn lai cho B€n mua biio hi6m bdymuoi phdn tram.170%) Phi bdo hiiim
tuong ung vdi thdi gian cdn I4i cria Hqp ddng bdo hi6m. BAO VIET khOng phii
hodn phi bio hi6m trong truong hqp da xay m sU kien bdo hi6m vd phet sinh trach
nhi6m b6i thuong beo hiCm tru6c khi Hqp d6ng bdo hi6m bi chim dft.

3.2.3 D6i v6i Hqp d6ng bdo hi6m cho nh6m xe, viQc hoan phi tlugc xem x6t theo timg
xe: fiudng hqp xe thu$c hqp ddng nl6m chua ph6t sinh fi6ch nhiem b6i thuong
thi dugc 6p dgng hodn phi theo fi le quy dinh tai diiSm 3.2.2 tlen day.

3.2.4 Truong hqp BAO VIET dorr phuong ch6m dut thuc hi6n Hqp ddng bdo hi6m,
tong thdi han mudi 16m (15) ngdy ki5 tu ngdy BAO VIET th6ng b6o bdng via
btur cho B€n mua b6o hiem, BAO VIPT phei hoan lai m6t trdm pher tr6m (100%)
Phi b6o hi€m cho B€n mua b6o hi6m tuong ring vrii thoi gian cdn l4i cua Hqp
ddns b6o hiilm.

L

Didu 4. Quydn vd nghia yrt cfa BAO VIET

4.t aAO vtET c6 quydn:

4.1.1 Thu Phi bAo hi6m theo thod thudn trong Hqp ddng b6o hir:m;

4.1.2 Kiiim tra, clanh giri tinh hang x!. ydu ciu B€n mua bdo hidm cung c6p tfiy dri,
trung thuc thdng tin li6n quan d6n vidc giao k6t vd thuc hidn Hqp ddng bno hiCm;

4.1.3 Tn ch6i b6i thuong cho Nguoi tluoc bdo hiiim tong trudng hqp kh6ng thuQc
pham vi hach nhi€m bdo hi€m ho{c h}one hqp loai tru tr6ch nlfCm bao hi6m
theo thoi thuin trong Hqp d6ng bdo hi6m;



4.1.4 Y€u cau BCn mua bdo hidm, Ngudi duoc brio hi€m 6p dung cac bifn phrip dA
phdng, h4n chd rhidt hai Lheo quy dinh crta Hqp ddng bdo hiSm va .a" ciry iiJ
kh6c cria ph6p luft c6 ti6n quan;

4.1.5 Y€u ciu ngudi tht ba bdi hoar s6 tidn b6o hiilm md BAO vr4f aa Udi ttruong
ch.o Nguoi dugc bdo hit5m do ngudi thrt ba gay ra d6i vdi chit5c xe 6 t6 duqc b6o
mem;

4.1.6 Gidm tru si5 tiAn bdi thuong trong trucrng hqp B€n mua bd.o hi6m, Nguoi tlugc
bdo hidm,.Nguoi di€u khi€n xe vi ph4m c6c quy ttinh trong Khodn 5.2, Di€u 5
cria Quy tic bio hi6m ndy; Mric gidm tru quy dinh rrong euy Lic bdo hiim ndy
hobc trdn GiAy chung nhen bdo hiAm,/Don beo hidm.

4.1.7 Cric quytin kh6c theo quy dinh crla ph6p lu6t.

4.2 BAO VIET c6 nghia ',u:
4.2.1 Girii thich cho B6n mua bdo hiijm vd didu ki€n, didu kho6n brio hiiim; quy€n vd

nghia lu cria BOn mua brio hiiim khi tham gia b6o hi6m;

4.2.2 C6p cho B€n mua b6o hidm Gi6y chimg nhQn bdo hi6m, Don bdo hi6m sau khi
giao kiit Hqp ddng bdo hi.im;

4.2.3 Tra dcn b6i rhudng brio hi6m trong vdng muli ldm ( t 5) ngdy ki3_ nr khi fian duqc
h6 so y€u cdu b6i thudng ddy_dri, hqp-lQ rl Ngudi du,oc bdo hidm; kh6nq qu6 ba
muoi (30) nga,y bong truong hgp BAO VIET phdi ti6n hdnh x6c minh h6 so;

Trong nuong hqp BAO VIET kh6ng dn rhim quyin dd xric minlr cdc ydu t6 trong
hd ss thi hd so boi rhuong duoc coi le ddy dn vd hqp l€ sau khi co k6t luAn chinh

Si"^it:jg qyq 
"1": 

ndng co thdm quy€n. Sau chin muoi (90) ngdy k6 tu ngdy
BAO VIET c6 vdn ban d€ nghj co quan ctuc nAng c6 thdm quy€n tiiln hinh x4c
minh md chua c6 k6t que xec minh thi BAO Vrci pnai cnri &Ong ti6n hdnh xem
xet giei quyCt b6i thudng tICn co sd tdi lieu, chimg cir thu th6p tluqc;

4.2.4 Trudng hqp nr ch6i bdi thuollg, BAO VrFT phai grti vdn bAn n6u I do tu chiii
b6i thuong hong thoi hpn mudi ldm (15) ngdy k6 tu ngdy BAO VIET nhin duqc
ddy dri h6 so b6i thuong hqp l€;

4.2.5 liii vdi nltng \ar tai nan nghidm trgng hodc dAc biet nghiem trAng, khi c6 y6u
cAu cira Ben mua bdo hi€m. Ngudi duqc bdo hiem, BAO VIET se ph6i hqp giei
quy6t ngay vd khi ald x6c dinh trech nhi€m thu6c pham vi bio hiiim c6 th6 tam
img ngay m6r phin nhring ihi phi cin LhidL nhim klr8c phuc hriu qud thi6t hai;

4.2.6 BAO VIET c6 tr6ch nhidm hudng d;n Bdn mua bAo hi6m, Nguoi tluoc b6o hiiim
Lhu Lhrip tiri lieu dd lap hd ss bdi rhuong Lheo quy dinh tai Diiu 7 cua euy ric brio
hi6m ndv:

4.2.7 BAO VIIT c6 h6ch nhi6m tl6nh gi6 lai rui ro vd clinh phi bdo hidm trong vdng
ndm (05) ngdy ldm viec kC tu ngdynhan dugc th6ng b6o thay dOi cac y6u tO tiei
quan d€n mi ro cira xe dugc bdo hi6m vd c6 tr6ch nhiQm hoan phi ho{c thu th6m
phi theo t', lC tuong Ang vdi thdi han cdn lai cria Hqp d6ng bAo hiiim;

4.2.8 C6c nghia vu khrtc theo quy dinh cta ph6p luQt.

Di6u 5. Quydn vir nghia vu ciia BGn mua bio hi6m, Nguoi duqc bio hi6m
5.1 Bdn mua bio hiilm, Ngudi dugc b6o hi6m co quydn:
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5.1.1 Y€u cdu BAo VIET giii thich c6c di€u kien, tlidu khorin b6o hiiiml cip Giiy
chung nlin bd,o hi€m ho{c Don b6o hi€m;

5.1.2 Y€u cAu BAo VIET tdi thuong theo thoi thudn trong Hqp ddng b6o hidm khi
xdy ra sg kiQn bdo hi6m;

). l.J L nuyen nnugng ngp oong Dao nrem tneo uroa tnu4n lrong ngp oong oao nlem
ho{c theo quy dinh cta ph6p luQt;

5.1.4 C6c quy6n kh6c theo quy dlnh cria ph6p luit.
. ' ..:5.2 Ben mua beo hi€m, Nguoi duoc bdo hidm c6 nghia w:

5.2.1 D6ng Phi bdo hiiim ddy dri, theo thoi h4n vd phuong thtc de thda thuqn trong
Hqp .l6ng b6o hi€m;

5.2.2 Khi ydu ciu bdo hidm, phdi k€ khai tlAy tfil, tmng thyc nhtng n$i dung trong
Gi6y ydu ciu bdo hiiim;

-,t ,,^ , ^ , -:5.2.3 T4o diCu kiCn thuan lqi d€ BAO VIET xem xet tinl ffeng xe trudc khi hai b€n
giao k6t Hqp ddng bdo hiiim;

5.2.4 Trudng hqp thay ddi muc d0 rui ro dugc beo hiCm (bao gdm ftay ddi muc dich
sri, dung, k€t cdu xe, ph4m vi hoet dQng, thay d6i chri sd htu cta xe duo. c bdo
hi6m), BOn mua b6o hiiim,/Neudi .tuqc beo hi6m ph6i thdng b6o cho BAO VIET
trong vong muoi lam ( l5) ngdy ldm vifc ki u ngdy co sF thay d6i d6:

., -1. ,ra) KIi c6 su thay tl6i ddn d€n gidm c6c rui ro tlugc brio hi6m thi BOn mua b6o
hiiim, Ngudi dugc bdo hi6m y€u cdu BAO VIET girim Phi bdo hidm cho thdi
giaa cdn l4i cria Hqp ddng bdo hi€m. Trong vdng ndm (05) ngdy k€ tu ngdy
nhin tlugc vdn bri,n y€u cdu gidLm phi cria B6n mua bio hi€m, Ngudi duqc bio
hi€m, BAO VIPT phai c6 vdn bdn tre ldi BCn mua brio hi6m v6 vi€c chAp
thuQn ho{c kh6ng ch6p thudn vifc gidm Phl bdo hi€m;

rrong rTuong nop 5AU vII I Knong cnap nnan gtam rnt Dao nlem mt lJen
mua bdo hi6m, Nguoi duqc bdo hidm c6 quyAn don phuong chim duL thuc
hiQn Hgp d6ng bdo hi6m theo quy dinh tai Khoan 3.2, Ei€u 3 cia Quy tic bdo
nlem nay;

b) Khi c6 su thay d6i.din d6n t6ng cac rui ro duoc b6o hi6m thi BAO VIET sd

tinh lai phi bdo hi€m cho thdi gian cdn l4i cria Hqp d6ng bAo hi€m. Trong
truong hqp B€n mua bdo hidm, Nguoi duoc bdo hidm kl6ng chip nhan tang
Phi bdo hidm thi BAO VIIT c6 quydn don phuong ch6m dut thuc hiQn Hqp
d6ng bdo hidm theo quy dinh tai Kho6n 3.2, Ei6u 3 cria Quy tic btro hi€m
nay;

5.2.5 Tuen thi cac quy dinh vd dam bao an todn giao thOng ducme b0,

5.2.6 Khi xdy ra thi6t hai, B€n mua brio hi€m, Ngudi duqc bdo hi6rn, Ngudi diAu khi6n
xe ph6i c6 nghia r.u:

a) Th6ng b6o ngay cho T6ng ddi dich vu chdm s6c kh6ch hang ciia BAO VIET
ct6 ph6i hqp gidi quyilt, tich cuc cr?u chta, han ch6 thi6t hai va ngudi vd tdi
sdn, git nguy6n hi6n truong thiet h4i; d6ng thoi th6ng b6o cho co quan Cdng
an hodc chinl quydn dia phucmg noi gin nhit 1tru tnrong hqp U6t ttla Kra"gl
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b) Ki6ng duqc.di chuydn, thdo dd hoic sta chta tdi san khi chua c6 ! ki6n ch6p
thuan cia BAO VIET (trri truong hqp can thi6t dii dem beo an toaa, d€ phdns
h?n ch6 thiet hai vA nguoi vd tai sdnhoi.c phdi thi hdnh theo yeu ciu i,i" .J
quan c6 them quyon);

c) Trong thdi han ndm (05) ngdy k6 tu ngdy xdy ra thi6t hai (tru truong hqp b6t
kha khrlng) phai th6ng bdo thiet h4i bdng van bdn cho BAO \IIET hoec c6c
hinh thtc kh6c theo quy dinl aia BAO VIET.

5.2.7 B€n mua b6o hiiim, Ngudi ttugc b6o hiiim, Nguoi didu khi6n xe ph6i trung thuc
tlong viec thu thQp, cung cap c6c th6ng. tin, tdi liQu, chung hr trong h6 so b6i
thudng vd t4o di€u kiQn thuin loi cho BAO VIET hong qu6 tdnh x6c minh tinh
ch6n thuc cria ciic thdng tin, tdi liCu, chAng fu d6;

5.2.8 Truong hqp thi6t h4i xdy ra co lidn quan ddn trdch nhiQm cua nguoi tht ba, B6n
mua bdo hidm. Nguoi dugc bdo hirim. Ngudi tti6u khien xe phiii thuc hi6n cdc
bi€n ph6p d6 bdo luu quydn khidu nai vd cbuydn quydn doi bOi *uong cho eAO
VIET kdm theo toan b0 h6 so, cric cin cu, tai li€u cin thi6t vd hqp tric ch4t cnE
vdi BAO- VIET d6 ddi lai ngudi thrt ba trong pham vi s6 tidn dd ho{c s6 duoc
BAO VIET b6i thudng;

5.2.9 D6i vdi cAc thiet h4i dan d6n phai thay th6 vd dugc BAO VIET ch6p thuan b6i
thudng, Ngudi duqc b6o hidm sau kli thuc hign xong c6ng vi€c thay th6 phdi co
tr6ch nhi6m bdn giao tdi sdn dd dugc thay th6 cho BAO VIET;

5.2.10 Khi xe d td bi mdt rrom hoAc met cuqp toen b6. B€n mua brlo hi6m. Nguoi duoc
bao, hi€m phdilh6ng b6o ngay (trong vdng 24 gid) cho co quan C6ng an vd BAO
VIET dusc bidt dd xi li vd thuc hien c6c c6ng vi€c theo hu6ng din cria co quan
C6ng an vd BAO VIET,

5.2.1 I Cdc nghia I'u kh6c theo quy dinh cia phdp luit.
Di6u 6. Gi6m tlinh thi€t hai

6.1 Khi xiy ra tai nen, BAO VIET hotc nguoi ttuoc BAO VIET riy quydn thuc hi€n viQc
giiim dinh thiQt hai vd tai s'in vqi su i6 m{t cia Ngudi .lugc bno hiiim, Ngudi diAu
khi6n xe, c6c b6n c6 li6n quan ho{c ngudi dai di€n hqp ph6p cria c6c b€n c6 li6n quan
nhdm x6c tlfnh nguy€n nhdn vd mirc d6 thi€t h4i. K€t qud girim dinh ph6i lAp thdd
vda ban c6 cht ki cia c6c b6n li€n quan. BAO VIET chiu tr6ch nhiQm v6 chi phi
gi6m dinh thiet hai.

6.2 Truong hqp c6c bdn kh6ng th6ng fi6t vA nguyen nh6n vd mric d6 thi6t hai, c6 th6
thda thudn chgn co quan gi6m tlinh tlQc lip tni truong hqp c6 th6a thuin kh6c trong
Hgp cl6ng bdo hi6m. Trong trudng hgp c6c b6n khong th6a thudn dugc viQc tnmg cdu
girim dinh d6c lAp thi m6t trong c6c b6n dugc y€u cdu Tod rin noi x6y ra thiQt h4i hoic
noi cu tni cua Nguor duoc bdo hidm chi dinJr gidm dinh d6c lAp. Kdr luin cua gidrn
dinh dQc lip c6 giri tri bdt bu6c d6i v6i c6c ben.

6.3 Trusng bqp kdt tu{n cua gi6m <linh dQc lip kh6c vcri kilt lufin gi6m dinh cria BAO
VTf,T. BAO VIET phai tra chi phi gidm dinh dqc lAp. Trucmg hoo k6t luln c0a girim
dinh ddc.ldp trung v6i k6t luiLn gi6m di cna BAO VIET, Ngudi dugc bAo hi6m,
Nguoi di6u khi€n xe phai td chi phi gi6m dinh doc lap.

6.4 Trong truong hqp dtc biCt, BAO VIET kh6ng th6 thuc hidn dugc vi€c gi6m tlinh thi
BAO VIET c6 tr6ch nhiQm hudng ddn Ngudi dugc b6o hi6m, Ngudi didu khiiin xe
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thu rhdp diy dir thdng lin chi ri6t vd nguydn nhdn. didn biiln. mric tl$ rhiEr h4i cung
c6c chimg tu, anh chgp thi€t hai vd tdi liQu li€n quan cl6 ldm ci.n cu xdc dinh b6i
$u0ng.

Diilu 7. Hii so b6i thulng
D6i vdi tung !u viic cu *d thi Hd so b6i thuong bao gdm m6t hoic nhidu loAi tdi ligu sau:

7.1 Tdi liQu do B€n mua brio hi6m, Ngudi tluo. c bdo hiim cung cdp:

7.1.1 Th6ng b6o tai nan vd y€u cdu bdi thudng (theo miu cria BAO VIET);

7.1.2 Tdi li6u li€n quan d6n xe, nguoi <li6u khidn xe (bdn sao co x6c nhin cria co quan
c6 thAm quy€n ho{c bdn sao c6 xdc nhin cria nhdn vi€n BAO VIET sau khi dd
tl6i chi€u voi ban chinh) nhu sau:

a) Gi6y chung nh{n beo hidrnDdn bdo hi6m vd cdc ttroa thudn kh6c bing vdn
brin (n6u c6);

b) Giiy dAng k! xe (co thd su dung bdn sao con hifu luc crla ngdn hdng/cdc t6
chrlc tin durg), Gi6y ph6p l6i xe hqp lQ crla ngudi tti€u khi6n xe bi thiQt hei;

c) C6c gi6y to li6n quan tl6n mua bdn. chuy6n nhuong, cho, ting, uj'quydn sri
dpg xe (n€u co):

d) Cidy chung nndn kiim dinh cdn hi€u lqc (tn:r rruong hqp xe luu hdnh t?m thoi
c6 vdn ban ch6p thuan cua cq quan co thim. quy,in hoic hoat dQng trong thdi
gian Lhuc hien fti tuc ddng k!. kidm dinh lan dau dCn r4i Viet Nam).

7.1.3 Tei liQu chung minh thiet hai vE tdi sdn. bao gdm:

a) Chung tu hgp 16 vd vi6c srla chta, thay mdi tdi san bi thiet hai:

b) C6c gi6y td chirng minh chi phi cdn thi6t vd hqp li ma Nguoi tluqc.bio hi6m
cla chi rad6 gi6m thii3u thiet hai hayd6 thuc hi€n theo chi din cria OAO Vtpt.

?.1.4 Bien ban thda thuan4rda giei (trong truong hgp hda giai);

7.1.5 tsan an hodc Quydt clinh c6 hifu lFc cria Tda rin (n6u c6);

7.1.6 Cdc tdi li€u cdn rhi6t ttd chuyen quyin cho BAO vlET ddi b6ithuong O ben gey
thiet hai cho xe duoc bdo hi6m md Ngudi duo.c bdo hidm dd dugc BAO VIET
nhan tl6ch nhiem bdi thuong thiCt hai ho{c dd gidi quyi5t bdi thuong thiOt hAi ndy
(trong truong hqp aldi ngudi thu ba).

7.2 Tdi tiQu do BAO VIET ph6i hqp vdi B€n mua bao hi6m, Ngudi duqc bdo hi6m dd
thu thip:

7.2.1 Bdn sao c6 x6c nh{n cria co quar cdng an trong hudng hgp tai nan c6 su tham
gia gi6i quy6t cira co quan cdng an, bao g6m:

a) Bidn bdn kiirm nghi€m hiQn truong vu tai nan (ndu co.1;

b) So dd hien truorg tai nan, bdn Anh (n6u c6);

c) Bi6n baa kh6m nghiQm phuong tign ti6n quan d6n tai nan (n6u c6);

d) Th6ng b6o so bQ k6t qud di6u tra ban ddu 4r tai nan (n6u co.1;

e) Bi6n ban gi6i quy6t tai nan (niiu c6); Ban kitt luan didu tra tai nan (n€u co).
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7 .2.2 C c tiLil\Culidn quan d€n f6ch nhi6m cria nguoi thri ba (rrudng hqp fiiet hei xey
ra c6 li6n quan d€n tnich nhiQm cria ngudi thrf ba):

a) Tdi tiQu li6n quan dCn t5i vir tr6ch nhiem cua nguoi thu ba;

b) Tdi liQu li6n quan diln vi6c thi5 quydn cria Ngudi du. c bio hiiim.

7.2.3 Bi6n brin gi6m dlnh nguydn nhAn vd mric dd thiet hai duoc c6c b6n th6ng nhit.
7.3 C6c tai lidu kh6c co lidn quan (n€u co,;.

7.4 Truong hoo xe bi mdt trQm, mit cuop toan bQ thi nguoi dugc bdo hiiim, Nguoi didu
khien xe can cung cap cAc tdi lieu sau:

?.4.1 Don trinh b6o m6t trgm, mit cuop vdi co quan C6ng an c6 xiic nhin cira co quan
COng an;

?.4.2 Quyet tlfnl khdi t6 vd didu tra hinh su (n6u c6) li€n quan diln m6t tr6m, m6t cuop
6 tO duqc beo hiCm;

7.4.3 Quyiit dinh dinh chi ali€u tra, dinh chi khoi ti5 vu 6n hinh su li6n quan d6n m6t
trQm, mdr cLrop 6 td duoc bdo hidm;

7.4.4 Khai b6o bl m6t giAy td, tai liQu li6n quan diln xe bi m6t cip, mdt cuop khi ct6

tr6n xe c6 x6c nhin cria co quaa Cdng an,

Eidu 8, Bio hi6m trirng

Hqp d6ng b6o hi6m fdn€ ld trudng hap B€n mua brio hi6m giao k6t Hqp ddng bdo hi6m voi
hai doanh nghi€p b6o hiitm trd lCn di: beo hi6m cho cring m6iAOi t""ng, 

"""g 
AiAu kiBn vd su

kiQn brio hiiim.,T6ng st5 tidn bdi thudng cia cAc doarh nghiQp bdo hi6rnkh6ni ruqr qu6 gi6 tq
thi€t hei thuc tE cira xe 6 t6. Vi€c gidi quy€t b6i thudng thuc hiQn theo nguy€n tic sau:

8.1 D6i ydi nhAng di6u ki6n bAo hiiim tnlng ctia cAc Hqp tldng bao hiiin/Gi6y chung
nhQn b6o hi0m: doanh nghiQp b6o hi6m chi chiu tr6ch nli6m bdi thucrng theo ti lC
giira s6 ti€n bio hiiSm dd th6a thuAn n6n ti5ng s6 tiAn brio hi6m cia rAt ca cec Hqp
tl6ng BCn mua b6o hi6m, Ngudi duoc b6o hi6m d5 giao k6t;

8.2 D6i vdi nhirng didu kifn bdo hidm ki6ng nring. nhau cia cdc Gi6y chtng oh{n bdo
hi€m,4lqp ddng b6o h',5m, doanh nghiQp b6o hi6m chiu trrich nhi6m bdi thuong theo
lung Hqp d6ng bio hi6m de ki kCt.

Didu 9. Thdi h4n yOu cAu bOi thuirng, khi6u nai vir thiri hiQu kh&i kiQn

9.1 Thdi han y6u cdu b6i thudng theo Hqp d6ng bno hi6m ld m6t (01) ndm kd ru ngdy
xiy ra sg ki6n bio hi6m. Thdi gian xdy ra su kiCn bit kha khtug hoic trd ng4i kh6clr
quan khAc kh6ng tinl vdo thdi han yOu cdu bdi thuong. Nilu qu6 thdi h4n ndy, moi
khieu nei kh6ng cdn gi6 td.

9.2 Thoi han khiiSu nai v6 quy6t dinh bdi ttruolg cira RAO VIET ld chin muoi (90) ngdy
kd n.r ngdy B€n mua bdo hiem. Ngudi duoc bao hi6m nhin dugc rhdng beo bdi rhuong
cira BAO VIET. Qu6 thdi h4n n6u trcn, BAo VIET sd kh6ng gi6i quyiSt thi6u nat.
Trusng fqp nguoi khi6u nai kh6ng thgc hiQn dugc quydn khiiju nai theo dung thdi
hiQu vi 6m dau, thiCn tai, dich bQnh hoic nhftng trd ngai kh6ch quan kh6c thi thdi
giaa c6 trd ngai d6 kh6ng tinh vdo thoi hiQu khiilu nai.

9.3 Thdi hi6u khoi kiQn vd Hqp d6ng b6o hiiim ld ba (03) nem kii tir thdi diii,m ph6t sinh
tranh chdp. Qu6 thoi han tr6n quy€n khdi kiQn kh6ng cdn giri t4.



9.4 Mgi tranh ch6p phdt sinh.tu Hqp ddng bdo hirim, ni5u BAO VIET vd B6n mua bdo
hi€m, Ngudi ttuoc brio hiilm khdng gidi quy6t duo. c bdng thuqng luqng sC duoc alua
ra cdrc co quan ngng rAi hoac Toa dn rai Vi6r Nam giai quyer.

PHAN IIt: QUY DINH CU TH'
Didu 10. Ph4m vi bio hi6rn

10.1 BAO \,'IET chiu h6ch nhiCm bdi thudng cho Ngudi duoc b6o hidm nhimg rhiet hai
vat chat do thien tai, tai n4n bdt ngd, khdng lunng tru6c dugc hong nhtng tnrong
hqp sau:

l0.l.l Ddm va, let, (lo, lech fong tam, chim, roi todn b6 xe; bi c6c vat thii kh6c ht b€n
ngodi roi, va cham vdo;

', lrv.r.z _uoa noen, cnay, no;

10.1.3 Nhfing tai hoa bAt kld khring do thi6n nhi€n gAy ra;

10.1.4 M6t toan b6 xe do trOm, cudp;

10.2 Ngodi sO tiin boi thuong. BAO !-IET cdn thanh torin cho Ngudi du.oc b6o hi6m
nhrrle,chi pl{lan th;et va trqp tj' oc tluc hi6n c6c c6ng vi6c theo y€u cAu vd chi d6n
cua BAO VIET khi xiy ra thi6t hai thu6c ph4m vi bdo hiilm, bao gdm cric chi phi:

10.2.I Chi phi ngAn ngua hen ch6lhiel hai phet sinh rhem:

10.2.2 Chi phi cuu hQ vd vdn chuy6n xe bi thiot hei tdi noi srta chta gdn nh6t ttii da
khdng wqt quri mudi phan trim (10%) si5 tidn bAo hii3m cria xe cl6.

BAO VIET kh6ng chiu tr6ch nhiCm bdi thudng cho nlnng thiet h?i do cric nguyen nhdrl
nim ngoii cric ruong hqp da lier ke rai khoen l0.l di€u niry.

Diiu I t. Loai tru trich nhi€m bdo hi6m

BAO VIPT kh6ng bOi thuong thigt trai trong cAc trudng hoD sau:

11.1 Hrinh dQng c6 i gay thi€t hai clia B€n mua bio hidm,.Nguoi duoc bdo hidm, Nguoi
cli€u khi€n xe vd nhftng ngudi c6 quy€n loi li€n quan d€n sd htu, khai thSc vd sri dung

11.2 Tai thdi diiim xe d t6 xay ra thigt h4i, xe kh6ng co Gidy chung nhQn ki6m dlnh cdn
hi6u luc (Tru trudng hgp xe moi cho ding kidm vi klr6ng qud 30 ngdy k6 tu ngdy
brio hi€m c6 hi€u luc);

1 1.3 Ngudi di€u khi€n xe kh6ng c6 GiSy ph6p t6i xe, Gi6y phdp 16i xe hi5t h4n sri dung tai
thdi di€m xiy ra tai n4n hodc GiAy ph6p L{i xe khdng pht hqp rt6i vdi loai xe 6 t6 bit
buQc phAi c6 GiAy ph6p l6i xe. Truong hqp Nguoi didu khidn xe b! tudc quydn sri
dung Gidy ph6p Lii xe c6 thdi hen hoic kh6ng thdi h4n thi duoc coi ld kh6ng c6 Giiy
ph6p 16i xe. Kh6ng 6p dung loai tni tr6ch nhiQm bdo hi€m khi kh0ng c6 Gi6y ph6p
16i xe tl6i voi hgc vi€n hoc l6i xe tr€n xe tdp 16i, thi tuy6n l6i xe fien xe s6t hech;

11.4 Nguoi tti6u khi6n xe l6i xe trong tinh rrang c6 n6ng dQ c6n wgt qu6 50 miligam/l00
mililit mau hodc 0,25 miligam/1 lir khi thd; St dung ma tuy vd chat kich thich bi c6m
theo quy djnh cua ph6p lu6t;

I1.5 Didu k}lien re vdo duong ngugc chiiu 1di nguoc chidu cira duong mdt chi6u. di nguoc
chi€u rr€n duong.co bien "Cdm di nguoc chi6u"): Di6u khi€n xe rd. quay dAu r4i noi
bi c6m; Ngudi tli€u khi€n xe kh6ng chAp hdnh hi6u l€nh cua ddn tin hiQu giao thOng;

,t
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EiAu khi€n xe ban tt6m kh6ng c6 thi6t bi chi6u sring hodc kh6ng bat thiiit bi chi6u
s6ng theo quy dinh cua ph6p ludt;

1 L6 Dua xe (hqp ph6p hodc tr6i ph6p); K6o xe kh6c kh6ng tuan rhi quy dinh cia ph6p
Iuat;

I 1.7 Chd hang h6a nguy hiiim kh6ng c6 Gi6y ph6p v{n chuydn hang hoa nguy hi€m theo
quy dinl cria ph6p luat;

I 1.8 Thi€t hai xriy ra ngodi l6nh th6 Viet Nam;

I 1.9 Thiet hAi xay ra trong nhtng truong hqp chi6n tranh, khung b6;

11.10 ThiQt hei do hao mon tg nhi€n hodc do brin chdt vdn co cria tai san, gidm gi6 tri thuong
mpi, h6ng h6c do khuyet tat hodc h6ng h6c th€m do sria chta, tlong quii hinh sta
chria (bao gdm cd chay Lhri1,

11.1 I Thiet hai xey ru d6i voi thi6t bi di6n, diAu hod, dqng cu di€n hay c6c bQ phin cria thiilt
bi di€n, di6u hod.do ch4y qu6 tdi, quri 6p luc, doen mech, tu dilt n6ng, hd quang tli6n
hay rd <liQn do bdt kj, nguydn nhdn ndo;

I 1.12 ThiCt hai he th6ng diQn, d0ng co. khi xe ho?t d6ng trcng khu vr;c b1 ngip nu6c 1kd cd
trudng hqp tong mua, beo, lt lgt);

I 1 . 1 3 ThiCt hai d6i y6i sdm l6p, b4t thing xe, nien m6c tni truong hqp thiet hai xdy ra do
cing mot nguyCn nhdn vd tl6ng thdi vdi cric bQ phin kh6c cta xe trong cr)ng m6t \'u
tal nan:

11.14 MAt bd phan c0a xe do bi tr6m hodc bi cuop;

1 1 . 1 5 Mit toan bO xe hong trudng hqp hia ttdo ho{c l4m dgng tin nhi€m chi6m do4t xe (dt5i
voi xe cho thu€ hodc xe cho muqn ho{c si€t ng hofc tranh ch6p);

1 1.16 Xe chd,&6o theo quA trang tai hoic qu6 s6 lugng ngucri tu nnm muoi phan tdm (50%)
trd len (kh6ng bao g6m tr€ em duoi 07 tu6D theo quy dinh ffCn Gi6y chung nhan
ki6m dinh (d6i v6i xe chd hd,ng cAn ct viro trgng tdi, xe chd nguoi cin cu viro s6

ngudi chd h€n xe, d6i vdi xe vria chd ngudi vua chd haag cdn ql vdo trQng tai ho6c
sd nguni chd tr€n xe);

I l.l? ThiCt hai dOi vdi c6c thi6t bi lip them tlen xe ngoei cac thi6t bi cua nha san xuar de
lEp r6p (kh6ng bao g6m cac tlidt bi mang tinh ch6t bao ve cho xe: hg thi5ng b6o dQng,
cen trudc, aan sau) vd thiet h4i vi: xe 6 t6 do cac thi6t bi ldp thdm tr6n xe ngodi c6c
thi6t bi cta nhd sen xuet dA ldp rdp gay ra tru cec thiet bi tdp th€m theo quy dinl.

Diiu 12. 56 tiin b6o hiim vi giri tri brio hiem Gi, rhi rrudng)

12.1 SO ti€n bao hiiim ld s6 tidn md B€n mua b6o hi6m y€u cdu eAO Vt[t Uao tridm cho
xe crla minh vd duoc ghi tr€n Gi6y chimg nhdn b6o hiiim/Don bio hi6m vA khdng l6n
hrn gi6 thj trudng c,if xe duoc b6o hi6m tai thdi diiim giao kilt ttqp ddng b6o hi6m
(sau .Iay goi tet ld "S0 ti€n bdo hi0m").

12.2 BOn mua brio hi6m c6 thti th6a thuAn tham gia b6o hiiim bAng hoflc thap hon gid rri
thi trudng cua xe duoc bio hiem.

12.3 BAO VIET xec dinh gia fti cira xe 6 t6 tham gia bdo hi6m nhu sau:
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12.3.1 D6i voi xe m6i mQt him phin tr,am (100%). gid fi ctra xe ld gi6 b6n xe do c6c
hing sdn.xuAt. nong nu6c cdng.b6 t4i thi trudng ViQt Nam, ho[c gi6 xe nnap khdu
tl6 bao g6m tAt c6 c6c loai thu€ theo quy dinl cria Nhd nu6c.

12.3.2 D6i vdi xe da qua srt dung, gi6 fi cia xe 1d Girt thi trudng cia xe t4i thoi di6m
giao ket Hqp dOng bao hiCm.

12.4 Trong mgi truong hqp s6 tiin bdi thuong kh6ng wqt qud Sd tiAn bdo hidm.

Eidu 13. Gini quy5t quydn lgi biio hi6m

tJ.l bol muons tnlel nal oo onan:

13.Ll BAO;lET ctriu racn nniCm rfranh toan chi phi thuc te hqp li va hqp lC dd s&a. .,(,^,^
chna, thay the b6 ph?n (truong hqp kh6ng th€ sira chfta dim beo an toen ky thuat
khi r4n hdnh theo tidu chuin cria nhA sdn xuAt.1; Ho4c trA bang tiin cho. Nguoi
tlugc b6o hi6m trdn co sd x6c dlnh dugc chi phi hqp lj/ dii srfa chria, khic phgc
thigt hai thuoc tftich nhifm bdo hi€m sau khi dp d\rng muc girim tni, khdu tni (n5u
c6). Trudng hgp, BAO VIET bdo ldnn thanh toAn chi phi_sria xe, Nguoi tlugc
bdo hi6m kh6ng nhln tien bOi thuong trsc ti6p tu BAO VIPT thi BAO VI€,T se

tharh toan t4rc ti6p cho ben sta chta;

13.1.2 Cdch xdc dinh 56 tidn b6i rhuong:

a) Trudng hqp xe tlugc b6o hiiim dudi gi6 ffi, S6 tiCn b6i thudng sC du. c tinh
th€o ti le gita Sti tiin bdo hi€m vd Giri thi truqng cua xe tai thoi ttiiim giao
kCt Hqp d6ng bao hiCm;

b) Truong hqp xe dugc b6o hiiim bing gia tri, Sil tiAn tOi thudng bing chi phi
hqp lf dE phuc h6i, sta chta xe bi thiet hai. C6ch x6c dinh chi phi hqp ry cho
bQ phQn hu h6ng phdi thay th6 moi clugc tinl bing chi phi thay thii thUc ti! tnt
di s6 ti€n kh6u hao.(tni truong hqp c6 th6a.thu0n brio hiii,m bii sung bdi thudng
kl6ng 6p dUng khdu hao thay moi), clr thC nhu sau:

Xe sri dgng dudi ba (03.1 ndm: khiu hao khdng phan hdm (0%);

- Xe su dgng nr ba (03) diln duci sdu (06) nim: khdu hao mudi ldm pbin tram
(15%) gid tri b6 phdn thay mdi;

- Xe sri dpng tu s6u (06) nnm d€n dudi muoi (10) ndm: khAu hao hai muoi
lam phan uam (25%) eid tri b0 phan thay moi;

- Xe sri dsng tr! mudi (10) nnm d6n du6i mudi l6m (15) ndm: kh6u hao ba
muoi ldm phan trdm (35%) gi6 trj bQ phan thay mdi;

- Xe sir dgng tu mudi lem (15) nAm trd l6n: khiu hao nIm muoi phin trdm
(50%) gi5 ti b6 phdn thay mdi.

rr,.h:^
I L 1.3 BAO VIET bdi thuong chi phi son lai todnto xe neu tlen 50% di€n tich son cria

xe bi hu h6ng do tdn that vd theo nguyen tnc tinh b6i thuong quy dinh tai khodn
13.1.2a. l3.l.2b Diiu l3 Quy tic ndy.

rJ,z t'or rnuong rnl9r nal roan Dq:

13.2.1 BAO VIET b6i thuong thiCt hai toen b6 rong c6c trudng hqp:

a) Chi phi hqp lj' di5 phuc h6i, sua chia xe bj thi6t hai tr€n bay muoi ldrn phan
trdm (75%) Gi6 tri thi truqng cia xe t4i thqi didm, noi xdy ra thiet hai;
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b) Xe bi mat rr0r/m6t cuop khi c6 rh6ng bdo,quv6r dinh cia cs ouan Cdne an
dinlr chl didu ua hodc dinh ahi khoi rO hinfr su Iien quan d6n mdt tri.. .dr ."uop
cua chinh chi€c xe d6.

13.2.2 Sii ti6n bdi thudng thiCt hai toan bo bdng Gi6 tr1 thi trudng cia xe t4i thoi tliiim,
noi xay ra thiQt hai vd khdng vugt quii sd ti€n ghi tr€n GiAy chimg nh6n bdo
nlelrvtJon bao hlem-

13.3 Thu h6i t.di srin sau boi thudng:

Khi BAO VIET de bdi ttruong thiet h4i b6 phan hodc todn b6 xe thi b6 phdn hu
h6ng hodc toan bQ xe d6 thudc quy€n sd htru cria BAO VIET, cq rh€:

13.3.1 D6i v6i huong hqp bdi rhuong thay moi bO phan, BAO VIET sC rhu hdi b6 phan
hu h6ng ttd tlugc trd ddn bdi thuong thay moi (kri cd truong hqp trn khiu hio.).

13.3.2 D6i voi tnrong hqp bdi thudng thiet hai todn bO, BAO VInt c6 quyin thu hdi tai
sdn bi thi€t hai sax khi da tra ti& bdi ttruong. Trudng hqp tham gia bdo hi6m
duoi gi6 tri thi BAO VIET thu h6i phan gi6 td ruorrg duong theo tj, l€ tham gia
brio hi6m. Truong hqp Ngudi tluoC b6o hiilm y€u ciu nfran Qi chi€c xe bi thidt
hai toan b6, BAO VIIT se giem s6 din_bOi thuong tuong ducmg gi6 tri thu hdi
chiec xe bi thiel hai Lheo dinh gid cira BAO VIET.

13.3.3 Diii voi truong hqp boi Lhuong xe bi miL LrQm. mdt cuop sau d6 rim duqc xe bi
mdL trdm. mdt cuop thi BAO VIET duoc quydn sd hriu rodn bQ chiCc xe d6.

13.4 Nguy€n tic dp dung giam tru b6i rhuong va khiu tru:

Jruong lot vu tllet hai b1 ttdng thoi gidm ft tai Diiu 15, kh6u trt chung t4i DiAu
14 .vd khdu tru rieng theo quy dinh t4i PhAn IV cria rli€u khorin b6 sung thi 6p dUng
kbdu tni cLla didu khodn bd sung tru6c sau d6 5p d\rng giam tru theo DiAu 15 vd cuiSi
cung 6p dgng khiu tnt chung (Di€u 14) tluqc quy dinh tr€n Gi6y chung nhan bdo
hi€m,Ecrn bdo hi€m.

Didu 14. Mric khiu trir
14.I Mric khiu tni ld s6 tiAn duqc in Ointr tren Ciiy chmg nhan bdo hi8m,/Don bdo hidm

md Ngudi duqc bdo hii3m phrii tu g6nh chiu trong m6ivd mqi vu t6n th6t b6 phan ctu
xe tham gia b6o hi€m vat chat xe tai BAO VIET.

14.2 Kli xey ra thiet h4i thu6c tr6ch nhiQm bao hii:m, BAo VIET sc thanh toen bdi thuollg
vd rip dung Muc kh6u tru tren m6i \.'u t(in thAt, crl th6 nhu sau:

- Thiet hai xe nl6 hon hodc bdng muc khau tru, BAO VIET khdng chiu tr6ch nhi6m
b6i thudng thi6t hai (Ngudi duoc b6o hi6m qr ganl chiu thiet nai.1;

- ThiQt hei tlen Mfc khiu trn, thi s6 t6n b6i thuong Ueo hi6m b6ng (=) thiet hai trn
C) Muc khAu tni;

14.3 BAO VIPT ai.dung Mrlc kh6u trir tdi thi6u ld Ndm trdm ngan il6ng (500.000
d6ng)/!u t6n t!at. Trudng hqp 6p dpng Muc khriu tru kh6c, Muc kh6u tru sE duo.c
quy dinh cu th6 trong GiAy chimg nhdn bao hiiirn rDqn beo hiCm.

Di6u 15. Gi6m trir bdi thutrng

1 5 . 1 BAO VET thuc hi6n gidm muc bdi thudng theo ti le trong mot s6 trudng hqp sau
day:
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15.1.1 Gi6m muoi phan trim G0%) si; tiAn boi thuong trong cric truong hqp khi x6y ra
tai n4n B6n mua b6o hi6m, Nguoi duoc bdo hi6m, Nguoi didu klridn xe:

a) Khdng rhdng b6o ngay cho BAO V|ET rrong vdng s6u (06) gid ka RJ $oi
di€m xdy ra tai nan d€ ph6i hqp vd dugc huong ddn;

Kh6ng gui Thdng b6o thiQt hai (bdng vnn ben) cho BAO VIET hong thoi han
nnm (05) ngdy ketu ngay xay m rhier hai (tru huong hQp bAt khd kh|{Lng ho{c
dd dugc BAO VIET gi6m dinh *ri6t hai trong rhoi gian nay);

c) Ki6ng thuc hi6n ttdy rfti c6c biQn ph6p criu chfta, han chr5 thiQt hai vd nguoi
vd tai sdn; Khdng git nguydn hiCn tluong thiet_hei, tu ir di cbuyiSn khdi hiQn
truong m,a chua c6 j' ki€n chAp rhuan cia BAO VIET (tni hudng hqp di
chuy€n tle drirn b6o an toan hoic phei thi har]h theo y6u c6u cria co quan chtc
ntu1g);

d) Dung xe noi c6 biiin "C6m drmg xe vd tl5 xe"; d6 xe noi c6 bi6n ,,Cdm 
d6 xe"

ho{c bi6n "Cdm dung xe vd d6 xe"; Ei6u khi6n xe <li vdLo tludng duong .danh
ri€ng cho xe bujt/xe tli6n, tti vdo dudng c6 bi6n bdo hidu c6 nQi dung cdm di
vio d6i voi loai phuong riQn dang dieu khien (khdng bao g6m c6c bi6n quy
cllnh trong khodn 11.5 Di6u I I cia Quy ric ndy1.

15.1.2 Gidm 257o s6 tiAn bdi ftudng trong c6c trudng hqp Ngudi tluoc bdo hi6m, Nguoi
di6u khi6n xe:

a) Tu jr th6o dd ho{c srla chta tdi sd.n khi chua c6 ! ki6n.ch6p tbuQn crta BAO
!'IET (tni truong hqp cAn rtri6t O,l dam bdo an rodn. dd phong han ch6 driet
h4i v6 ngudi vd tdi san horic ph6i thi hdnh theo y6u cdu crla co quan c6 thdm
quyen);

b) L6i xe vuqt qu6 t6c dg cho phep vd c6 ti5t tu4n Uang vdn bdn crta co quan
chtc ning x6c dinh \,'llgt qu6 hr hai muoi phen ndm (20%);

15.1.3 ciem rdi da d6n mot ram phan bdrn (100%) s6 tien bdi thudng tuy theo mrtc rlg
ldi cta Ngudi duqc bdo hi6m, Ngudi di€u khiCn xe t1ong c6c trudng hqp sau:

a) Kh6ng bdo luu quy€n khi6u nai vd chuyi5n quydn ddi ngudi thr? ba cho BAO
VIET kdm theo toan bQ h6 so, c6c cEa cri Ai IOu can thiiit, kh6ng hqp tic v6i
BAO VIET.tC ddi lai ngudi thrl ta hodc tu dong thda thurin b6i thudng voi
nSuoi tht ba gay rhiet hai cho BAo VIET;

b) Kh6ng trung thuc hong viQc cung c6p c6c thdng tin, tai liQu, chung trong
h6 so b6i thudng. Ngudi di€u khi€n xe kh6ng tao didu kiQn cho co quan chtc
ndng x6C dinh n6ng dQ cdn trong m6u hodc khi thd;

c) Kl6ng tao atiCu kiCn thuan lqi cho BAO VIET trong qu6 trinh x6c minh tinh
char thuc ctu cec th6ng tin, tai liQu, chrmg tri tlong hd so bdi thudng.

15.1.4 ciam s6 tian bdi thuong tuong fng vdi ti lC phdn finm (70) chd/k6o theo qu6
trgng tdi, sd nguni (tu tr€n hai muoi phAn tr6m (20%) d€n duoi nim muoi phan
tram (50%)) theo quy tlinh trong GiAy chrmg nhdn ki6m ttinh;

15.1.5 Girim s6 ti6n bdi thudng theo ti l€ giria s6 phi thuc nQp vd s6 phi phdi nQp theo
quy dinh trong trudng hqp:

b)

\

)
.'
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a) B€n mua bio hidm kE khai,/xdc nhin y6u cdu bdo hi6m sai (khdng dring muc

dich sri d1rng cria xe) ldm thu thi€u phi bdo hi€m so voi quy dinh;

b) B€n mua bdo hidm,rNguoi dusc bdo hi6m khdng thdng b6o cho BAo VIET
uong truong hqp co sg gia ting muc d0 rui ro bdo hidm dd bd sung phi bAo

hi6m (nhu chuy6n ttdi muc dich sr.i dung. ho6n crii, ning c6p ldm ting gi6 xe).

15.2 Nguy€n tdc gidm tni s6 riin boi rhuong

Truong hqp Nguoi dugc bdo hidm bi gidm Lru sri ridn bdi thuong theo nlidu qi
lQ khdc nhau theo c6c quy dinl tai khoan 15.1 DiAu 15 cria Quy t'ic ndy, BAO
VIET sE rip dung duy nidt mQt loqi gidm tri s6 tidn bdi thuong theo ty lQ cao
nh6t.

PHAN IV: DIEU KHOAN BO SUNG

-. L *,'Ngodi c6c quy dinh trong Phan I, PhAn II, Phdn III cua quy tnc beo hi6m ney, BAO VIET sC

dua ra th€m c6c tli6u khoin b6 sung cho BEn mua b6o hi6m h.ra chon d6 tl6p img nhu cAu brio
hi€m cira B€n mua bdo hi6m.

DiAu khoAn b6 sung chi dp dung khi xe co tham gia bdo hidm vat chdr O to theo Quy tic bAo

hiiim niy. B€n mua bao hi6m c6 th6 lga chQn th€m mQt hong c6c Didu khorin bdo hi i,m b6 sung
vd nQp phi brio hi6m d6 duqc tdng thCm quybn lqi b6o hi6m hodc d6 duo. c girim phi bdo hi6m.

C5c di€u khoAn bi5 sung quy dinl trong Phan IV ctu quy t6c b6o hi6m nriy chi ttuqc 6p dung
vi c6 hi6u luc khi dugc quy dinh trong GiAy chung nlan bdo hiem,/Don beo hilim tr€n co. sd
B€n mua bAo hi6m c6 ydu cAu vd chAp nh6n nQp th€m phi b6o hidm/dugc girim phi b6o hi6m.
C6c di€u khoin b6 sung bao gdm:

Didu 16. Bno hi6m kh6ng khAu hao thay mr5i (BWC01)
Trdn co so ydu ciu va chip nhQn nQp phi b6o hiilm cria B6n mua beo hidm, BAO VIET
d6ng ! nhAn bdo hidm cho Nguoi dugc bdo hiem lheo quy dinh sria ddi. bd sung nhu
sau:

-Hriy b6 quy tlinh bdi thuong thiet hei bO phan tai tii5t b, di6m 13.1.2, khoan 13.1 Didu
13 cia Quy tic bdo hi€m ndy;

- Md r6ng pham vi bao hii3m: bOi thudng chi phi thay thii m6i theo chi phi th\rc ti: vd
kh6ng 6p dlng tru khAu hao vat hr, phU tung thay th6 m6i;

Tdt cd cric quy dinh khric nong Hqp ddng brio hidm kh6ng Lhay ddi.

Didu 17. Bio hi6m sta chira xe t?i garage chfnh heng (BVVC02)

Tr€n co sd yOu cdu vd chAp nhin nQp phi cria B€n mua bdo hi6m, xe bi thiQt hai vat ch6t
dugc sta chta t4i Xuong (garage) chinh hang (sira chira tai garage du. c riy quydn cria
heng san xuat).

BAO VIET thOng nhan brio hidm theo diiu khoan Bdo hi6m srta chta xe t4i garage
chinh hang d6i vdi c6c xe c6 thdi gian st dung tICn l0 nim tidr d6n thdi di€m giao ktit
Hqp d6ng.

TAt ci c6c quy dinh kh6c trong Hqp ddng bdo hiiim kh6ng thay tt6i

Didu 18. Bio hi6m xe bi ngip nu6c (BWC03)
Tr€n co so ydu cdu va chdp nndn n6p phi cua Bdn mua beo.hien. BAO VIET an bdo
hiCm thiet hai vat chat 6 t6 theo nhirng quy dinh sria d6i, b6 sung nhu sau:

l5
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- Hrly b6 quy dinh loai tni hu h6ng v6 didn hoic cl6ng co do xe hoat dQng trong vung
ngip nuoc r4i khorin I Ll2 Didu I I euy ric bdo hidm ndy;

- Md r6ng nhdn brio hi6m trong trudng hqp xe 6 t6 bi rhiet hei tt6ng co hoic hu h6ng vd
di6n do ngdp nudc sE duoc BAO Vl[T bdi rhucrng;

-,ttlgc tfdu tnWp ap dung ri€ng cho didu khodn ng6p nu6c ld mudi phan tlem (10%)
sO tiCn b6i thudng vd kh6ng thAp hon ba tri6u it6ng (3.000.000 cl6ng).

T6t ci cric quy <linh kh6c trong Hqp ddng bno hi6m kh6ng thay d6i

Diiiu 19. Brio hi6m mdt cip bQ phin (B\rvco4):
Trdn co so ydu cdu vd ch6p nhin nQp phi cria B6n mua bdo hjiim. gAO VIET ddng i
nlan beo hiem fieo quy din-tr sia ddi bd sung nhu sau:

- Hny bo quy dinn ioai tru mir cip bg phrin xe rai klodn Il.14. DiAu euy tic bdo
hi€m vet chat 6 t6:

- Md r6ng pham vi beo hiiim: BAO VIPT nh6n b6o hidm vd chiu tdch nhiem bdi thuons
cho Ngudi duqc bao hi6m nhimg thi6t hai bS phdn gin lien voi xe theo thirit kii cria nII
srin xuit (kh6ng bao gOm chia kh6a xe, remote tti€u khi6n) do bi mAt c6p, mat cucrp.
Cidi han s6 l6n mAt cip, mit cu6p khdng luqr qu6:

+Iai (02) vu d6i vdi cric Hgp ddng brio hidm c6 thdi h4n h.r muoi hai (12) th6ng
den mudi t6m (18) th6ng (kh6ng nhAn brio hi6m m6t cip b6 phin cho c6c Hqp
<l6ng bdo hi€m duoi mudi hai (12) thitng);

+ Ba (03) vu dOi voi c6c Hqp d6ng bno hi6m c6 thdi h4n tr6n muoi t6m (18)
thang;

- Mirc kl6u tru.rip dgng ri6ng cho ttidu khoan mdt cip U9 ptran lA hai muoi phdn tr6m
(20%) sd tien b6i thuong vri khdng rhap hon hai rridu d6ng r2.000.000 d6ng)iw.
Khi b6 phdn xe 6 t6 bi m6t cip, Ben mua bdo hidm, Nguoi rluoc b6o hi6m ph6i th6ng
beo ngay (trong vdng 24 gid) cho co quan C6ng an vd BAO VInf duqc biet dd xu lj, vi
tlu+iCl :|1conc viQc theo hu6ng din cua co quan C6ng an vd BAO I,IET; cung cip
cho BAO VIET don trinh b6o mat cip, mAt cu6p voi co quan Cdng an c6 x6c nhdn cria
co quan C6ng an.

Tet cA c6c quy dinh kh6c rong Hgp ddng b6o hi6m kl6ng thay <16i.

Didu 20. Bio hi6m thanh to6r chi phi thue xe @\ryC05)
Tr€n co sd ydu ciu vd chdp nhdn nQp phi cira B€n mua bdo hidm. BAO VIET dOng i
thanh torin chi phi thuO xe 616 d6 su dpng trong thdi gian xe sria chta do tai nan thuQc
tnich n}liem beo hiCm, cu th€:

- BAO VIET tla tidn thue xe taxi dd di I4i trong thdi gian xe phdi sira chta do tai nan
(c6 bi€n lai taxi theo ngdy srl dung thuc ti! vd h6a clon thuii gi6 tri gia tnng th6 hien t6ng
sd tiCn tlong ca dqt thud xe). Ho{c:

- H6a clon thui! gi6 tri gia tdng qia bCn cho thu€ xe trong thdi gian xe phdi sria chta do
tai nan;

- Trong mgi trudng hqp t6ng s6 tiAn b6i thudng kh6ng l,uot que st5 ti€n bdo hiiim tr6n
ngdy vd sd tien beo hiem ftCn lu;
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- Mirc kh6u tru tr€n vu ep dung .t6i v6i didu khodn Thanh to6n chi phi thud xe bing 56
tien b6o hiem tlen ngdy nhen voi 03 ngdy;

T6t ci c6c quy dinh khdc trong Hqp d6ng bdo hi6m kh6ng thay tt6i.

Didu 21. Bio hi6m ba,i thudng theo gid,i h4n trnch nhiQm (BVVC06)

Tr€n co sd y6u cAu vd chdp nhin nQp phi cria BEn mua bio hiiim,,SAO v$r eOng i
nhin b6o hi6m cho Ngudi tluqc bio hiiim theo quy dinh sua di5i. b6 sung nhu sau:

- Hny bo quy dinh bdi rhuong thiqt hai b9 phdn quy dinh t?i liel a. diem 13. t.2. khodn

13.1 Didu 13 Quy tic bdo hi6m ndy;

- Md rQng pham vi bdo hi6m: Xe <Iugc bio hidm theo didu khori'n "86o hiii,m theo gidi
han hdch nhi6m" dugc hi6u ld xe 6 t6 tlugc b6o hitim v6i s6 tidn bno hitim thip hon gid
$i truong. Nhr.mg khi xdy ra Lhi€t hai rhuoc pham vi bdo hidm duqc bdi thudng nhu xe
tham gia dring giri fi thUc td (tt6i voi thi€t hai bO phan) vd b6i thudng theo s6 ti6n b6o
hiem (d6i v6i thiet h4i todn bQ);

- Trong mgi wong hqp S6 tidn Udi rhuorg khong l,ust qud s6 tiin bdo hidm ghi trdn,"," ,.; ^ ,, ,.;\rtay cnung nn4n Dao ntervuon Dao nlem.

Tdt ce cec quy dlnh kh6c trong Hqp ddng bAo hirlm khong thay drii.

Di6u 22. BAo hi6m thiQt h4i x6y ra ngoii btrh rhd viet Nam (BvvC07)
' 

^:^,-i-rl ,
TrEn co so ydu cdu v2r chdp nh4n nQp phi cria Bdn mua bdo hi€m. BAO VIIT ddng !
nhdn bAo hi6m Lheo quy dinh sua d6j b6 sung nhu sau:

- Huy bo.quy dln-tr- lo4i Lru rai n4n xay ra ngoai ldnh rh6 Viet Nam r4i ktroan I 1.8. Didu
1 1 Quy t5c bio hi€m ndy;

- Md rong pham vi bdo hi6m: BAO VIETnhan bdo hiiim vd chiu h6ch nhiem bdi ftuong
cho.nhtng thiQt hai xdy ra ngorii leni th6 ViCt Nam vd trong ph4m vi cdc nu6c Trung

Qudc, Ldo, Campuchia, Thrii Lan.

Tdt cd cric quy tlinl klrAc trong Hqp d6ng bdo hidm khong thay d6i.

Didu 23.C6c didu khoin b6 sune khSc

Ngodi cric didu khodn b6 sung trdn.B€n mua bdo hidm vi BAO vlET c6 rhe rhod thuen
bio hi€m bnng vdn btur theo cdc di€u khodn bio hi€m ri6ng (nhu: dua xe hqp.phdp. xe
tdp ldi, mo r6ng bdo hiem thi6t bl chuyen dmg ...), fiCn co sd chdp thudn cta BAO VIET
vd theo nguyen tic md r6ng pham vi sd tdng phi, thu hruham vi sE gi m phi.l. f,-.
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