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Qu! kh6ch hang xin vui ldng kii5m tra vd dqc ki d6 chic ch6n rdng Quf kh6ch hang de

hiiau ioan bO c6c n0i dung ttugc quy dinh trong Quy fic bio hiiim ndy. Xin luu f, viQc

Qu! kh6ch hang ki vdo Gi6y y6u cdu b6o hi6m hoic x6c nhQn ydu cAu b6o hi6m diQn

tu/cung c6p m6 x6c thUc (OTP) ld b6ng chlng x6c nhQn viQc Qu! Irtr6ch hang di hii5u

16 t6t cd c6c nQi dung dugc quy dinh trong Quy n6c bdo hi6m ndy.

Khi xdy ra sW kiQn bdo hi6m, Quf kh6ch hrimg vui ldng th6ng b6o ngay cho BAO VIIT
d6 ttuo. c h5 ng vd huong din khic phuc hQu qud tai n4n, giAi quy6t quy€n lgi bdo hiilm
cho Qu! kh6ch.
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PH-AN I: GIAI THicH TiI NGT'

Trong Quy tic bao hiiim ndy, c6c thuit ngt "in tlgm" du. c hidu nhu sau:

1.1 "BAO VI4,T" h T6ng Cdng ty Bdo hiiim Beo ViCt du.c thanh l6p, td chttc vd
ho4t tlQng theo quy dinh cia ph6p luflt;

1.2 '?0n mua bio hi6m" ld t6 chirc.hodc c6 nhan sd hftu xe dugc bdo hi6m ho{c
dugc Cht s0 htu xe tluoc b6o hi€nl Biao chi€m htu vi.4rodc sri dtng hqp ph6p
giao ki5t Hqp ddng beo.hiiim vdi BAO VIET vd d6ng. day dn phi b6o hiiim. B6n
mua bao hi6m c6 th€ tl6ng thdi ld Ngudi dugc brio hi€m hoic Ngudi thU huong;

1.3 "Ngudri ituqc bio hi6m' h c6 nhdn hoic t6 chric c6 th6ng tin ttu. c quy dinh tr€n
Gi6y chrmg nh@n bdo hi6m/Don bdo hi€m:

1.4 "Giiy chring nhgn ki6m ifinh" li Gi6y chung nh6n kiiim tfinh ar todn ky thuat
vd bio vQ m6i trudng phuong tiQn giao th6ng co gidi dudng bQ;

1.5 "Gi6y yeu cAu b6o hi6m'Bgi6y theo m6u cria.BAO VIET d6 kh{ch hdng suqg
c6p thdng tin khi y€u cAu bno hidm. Gi6y y€u cdu bdo hidm bao gOm mdu in sin
ftnn crmg) ho{c GiAy y6u.cdu bdo hii5m tliQn tu. CiAy y€u cAu b6o hi6m rtiQn tu
tluqc BAO VET go ra bing phuong tiQn.diQn tir t€n co sd.cung c6p th6ng tin
cia B€n mua bdo hi6m. Ngudi mua bAo hi6m x6c nhdn y€u cdu beo hi6m diQn tt
ho{c crmg cAp me x6c thUc (OTP) c6 gi6 tri nhu lcf x6c nhfn y€u cdu trdn bdn
cung.

1.6 "Ilirng h6a" b b6t ky loai hang h6a ndo, kh6ng bao gdm container do b€n cho
thuO hofc chri hang cung cap md Chri xe tt6 kf Hqp ddng cung c6p clch vp srl
dung tl€ v6n chuy€n hdng h6a tt6.

1;l "Phi bAo hi6m" ld khori.n tidn mi BCn mua bio hi6m phrii thanh toen cho BAO
VIET theo thoi h4n vri phuong th{rc do c6c b€n thda thu{n trong Hqp d6ng bao
hi6m.

1.8 "Trqng tii": ld khiii luqng hang chuyen chd (CC) theo thii5t kii/cho pnep ram
gia giao th6ng (TI?CP TGGQ ho{c khii luqng k6o theo theo thi6t k6/cho ph6p
tham gia giao th6ng quy tlinh trong GiAy chrlng nhdn ki€m tlinh an todn ky thuat
vi b6o v€ m6i trudng phuong tiQn co gidi tluong b0.

PHAN II: QUY DINH CHUNG

Didu l. Hqp ddng bno hi6m

Hqp d6ng b6o hi6m xe 6 t6 ld su thod thuAa gita BCn mua b6o hi6m va BAO YIET,
theo tl6 B€n mua b?o hi6m phii tt6ng phi brio hidm, BAO VIET phei bdi rhudng cho
Ngudi iluqc bdo hi6m khi x6y ra sg kiQn bdo hi6m, tluqc lap thdnh vdn bin vd tluOc cdu
thanh bdi c6c tdi liQu sau (sau tl6y gqi lit ld "Hqp ddng bAo hiiim"):

r.l, \ray yeu cau Dao ntem;
1.2. Quy lic bdo hi6m ndy;
1.3. 

!i,6y chune nhan bao hi6n/Dqn bdo hii5m: ld bdng chrlng hi kitt Hqp ddng b6o
ruem;

1.4. (C6c) th6a thuin bEng vdn bdn kh6c (n6u c6);
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t.5. (C6c) sia t ii. bii sung.(n6u c6): le m$tbO phan cua Hqp ddng bao hi6-, duqc lip
thdnh v5n bAn 116 sria il6i, b6 sung cdc tli6u khoen trong Hqp ddng bao hiCm.

Diiiu 2. Thdi h?n bio hi6m vir quy tlinh va thanh to{n phi b6o hi6m

2.1 Thoi han bdo hitim bit ttiu vi kiit thric .lugc ghi trcn Gi6y chung nh4n bio
hiiSm/Don beo hi6m (sau diy gqi tit b "Thdi han bao hiiim );

2.2 Hqp ddng b6o hidm chi.c6 hi€u luc vdi diAu ki6-n liBOn mua b6o hi6m <ln thanh
todn dAy dn Phl bdo hiiim, tnf trudng hqp BAO VIET c6 th6a thuin kh6c beng
vdn bdn voi BOn mua bdo hi6m v€ thoi han thanh to6n Phi b6o hi€m;

2.3 Truong bqp BOn mua bAo hidm" Ngudi tlugc bdo hidm kh6ng thanh torim dAy dn
Phi bdo hi6m vd kh6ng c6 bdt ki thda thuan vd ttroi h4n rhanh todn Phi bdo hidm
quy tlinh tai Y'hoin 27 Didu niy thi Hqp dAng bio hi6m sC tlr d$ng ch6m dut
hiOu luc;

2.4 Trong Thoi han brio hiiim, truong hqp c6 su chuy6n quyAn sd hftu xe ttugc b6o
hitim, Hqp d6ng bio hi6rn m{c nhi€n c6 higu luc d6i voi Chri xe mdi vd chAm

chrt hiQl lVc vdi chri xe cfi, tn! trudng hqp Chir xe cfi y€u cdu chdm dut Hqp ddng

bdo hi€m.

Di6u 3. Chdm drirt Hgp tliing b6o hi6m

Hqp ddng bdo hi6m ch6m dut trong cec trudng hgp sau:

3.1 Ch6m d0rt Hqp ddng bdo hi6m vi vi ph4m thdi h4n thanh tori,n theo quy dinh tai
khoan 2.3, Didu 2 cira Quy t'ic bao hi6m ndy:

3.1.1 Hqp d0ng b6o hidm sC ch6m dut hiQulrc vdo ngdy ki5 ti6p ngdy Bdn mua

bdo hi,im phdi thanh toan phi beo hi6m theo quy dinh de th6a thuan qi
hqp d6ng giao k€t ban dAu nhrmg B€n mua bdo hiOm kh6ng thanl to6n
day di phi bdo hidm ve BAO VIE.T kh6ng c6 th6a thuan cho Bdn mua biio
hi€m ng phi theo quy ttinh ph6p lu{t:

3.1.2 B€n mua b6o hiiim phii c6 nghia v1 thanh todn ttiy tltr phi b6o hiilm tleo
th6a thuin tai Hqp ddng bdo hi6m. Trong thdi han n6m (05) ngdy k6 tu
ngdy Hqp eldng bno hiiSm chim duthiQu luc, BAo VIET phni hoin 14i cho

ec" -uu uao ttiii. phan Phi bao hi6m de d6ng thna (npu c6) hg{c yeu giu
B€n mua bdo hi€m tl6ne dri Phl bio hi€m tu thoi tli€m bdt diu hieu luc
bao hiiim tliin thdi tli6m ctr6m Out Hqp Adng bao hi6m. BAO t'tEr UrOng

phdi hodn Phi b6o hi6m trong truong hqp de ph6t sinh tr6ch lhiQm b6i
thuong;

3.1.3 Hqp ddng beo hii5m ti6p tr;c c6 hiiu lgct<hi B€n mua bao hi6m thanh to6n
dri phi bao hi6m vd ph6i dugc BAO VrFT chdp thufn bdng vtu b6n. Thdi
tliilm Hqp ddng tii5p tuc c6 hiQu llrc du. c quy dinh tr€n vdn ban chip thu$n.

3.2. Don phuong ch6m dut thqc hien Hqp d6ng bdo hi6m:

3.2.1 Trong thdi han bdo hi6m, mQt^trong hai b€n c6 quyAn don phuong chim
dirt thUc hi€n Hqp d6ng b6o hi€m theo quy dinh ph6p luat btug c6ch thdng
b6o bEng vin b6n cho b6n kia;

3.2.2 Trudng hqp BOn mua bdo hi6m chdm dm Hqp ddng bAo hi&n tru6c h4n
phAi th6ng b6o bdng vin ban cho BAO VIET. Trong thdi h4n muoi 16m 
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(15) ngdy kii tu ngny nhdn tluqc th6ng b6o b6ng ven brin cua B€n mua bio
hiem, Ngudi tlugc b6o hi€m, BAO VIET pbdi hodn lei cho B€n mua beo
hi6m bdy muoi phan trim Q0%) .pht bdo hi6m tuong ung v6i thdi gian
cdn lsi cua Hqp tl6ng bdo hi6m. BAO WpT kh6ng phAi hodn phi bdo hi6m
trong trudng hqp da ph6t sinh h6ch nhi€m b6i thuong;

3.2.3 D6i voi Hqp ddng bAo hi6m cho nh6m xe, vi6c hoan phl dugc xem x6t
theo tung xe: truong hqp xe thudc hgp d6ng nh6m chua ph6t sinh tr6ch
nhiQm b6i thudng thi tfuqc 6p dUng hodn phi theo t' le quy dinh tai diilm
3.2.2 fr€n ddy.

3.2.4 Truong hoD BAO \4ET dcm pbuong ch6m dut thuc hiQn Hgrp ddng bdo
hiem, trong thoi he.n muoi ldm (15) ngdy kC Iu nedy BAO VIET tb6ng b6o
bing vdn bdn cho B€n mua bdo hi6m, BAO VIET phdi hodn lai mQt trnm
phdn trnm (100%) phi bio hi6m cho B€n mua bdo hi6m hrong rtng v6i
thli gian cdn l4i cria Hqp d6ng bdo hi6m.

DiAu 4, Quyin vir nghia vu cia BAO VIET

4.1. BAO vtpt co quydn:

4.1.1 Thu phi bdo hi6m theo thori thuAn trong Hgp ddng bio hiiin,
4.1.2 Ki6m tra, aiinh gi6 tinh tr4ng xe, yeu cdu B€n mua b6o hi6m cung c6p diy

di, tung thvc th6ng tin li€n quan tl€n vi€c giao k6t vd thvc hiQn Hqp d6ng
brio hi6m:

4.1.3 Tt ctriii Udi tnuong cho Nguoi tl"uo. c bdo hi6m uong trudng hqp kh6ng
thu6c pham yi tr6ch nhi€m bAo hi€m ho{c kudng}qp loai bt tr6ch nhiQm
brio hi6m theo thod thuAn Eong Hqp d6ng bio hidm;

4.1.4 Y€u c6u BOn mua brio hi6m, Nguoi tluqc bdo hidm 6p dung c6c biQn ph6p
dri phdng, han ch6 tdn thdt theo quy ttinh crta ph6p lu6t;

4.1.5 Y€u cdu ngudi thir ba bdi hoen s6 tiAn b6o hi6m mi BAo VIET da bdi
thudng cho Nguoi tluoc b6o hi6m do nguoi tht ba gdy ra d6i vdi chi6c xe
6 t6 duoc brio hi6m:

4.1.6 Gidm tru sti tien bOi thudmg trong truong hqp B6n mua brio hi6m, Nguoi
tlugc bdo hiiim, nguoi diAu.khidn xe vi ptigm i6c quy tlinh trong nroan S.Z
Ei6u 5 cua Quy tdc bdo hi6m ndy;

4.1.7 C6c quydn kh6c theo quy rlinh cria phap luAt.

4.2. BAO VIET c6 nghia l/u:

4.2.1 ciei thich cho B€n mua bio hiiim vA.didu t<iQn, rfidu khoriur bdo hii5m;
quyAn vd nghia ru cria B€n mua b6o hidm khi tham gia brio hi6m;

4.2.2 Ciip cho B6n mua bdo.hi€m Gidy chung nhan bdo hiiim, Don bdo hi6m
sau kli giao k6t Hqp ddng brio hi6m;

4.2.3 T16 tien b6i rhuong bdo hi6m trong vdrg muoi tim (15) ngay kij tu khi
nhan duoc h6 so yeu cau b6i rhuong d6y dn. hqp lQ; kh6ng qud ba muoi
(30) ngdy hong husng hqp BAO VIET phdi ti€u hdnh xdc minl hd so;

'ti

T!

t-



Trong trudng hgp BAo VGT kh6ng dn thim quyin dd x6c minh cdc y6u

t6 trong h6 so thi hd so bdi thuong tluoc coi ld day di vir hqp lf sau khi

c6 k6t luen chinh thric cria co quan chilc ning c6 th6m quy€n. Sau chin

muoi (90) ngny k6 nr ngdy BAO \IIET c6 vdn bdn d€ nghi co quan chr?c

ndng c6 thirn quy€n tir5n hdnh xric minh md chua c6 ktt qui x6c minh thi

BAO VIET phei chrf dong tien hdnh xem xdt gidi quy€t b6i thuong trdn

co s& tii liQu, chimg cri thu thap tlugc;

4.2.4 Truong hqp tu ch6i Udi tnuong, eAo \4pT phai gui.van bdn ndu $ dot)
chiii bdi thuong trong thoil4n muoi l6m (15) ngdy k€ nr ngdy BAO MpT
nhin tluqc ddy di hd so bdi thuong hqp t6;

4.2.5 D6i vdd nhring 4r tai n4n nghi€m trqng hoic dic bipt nghiem tpng, khi c6

y€u ciu cr)a B€n mua b6o hitim.tNguli nguoi ttugc bdo hi€m' BAO VIET sd

ph5i trqp g'di quyiit ngay va khi dd x6c dinh r6ch nhi-Em thuQc phan vt brio

hidm co thd hm rmg ngay mot phan nhfng chi phi can thiet nhtrm khdc phqc

hOu qua t6n th6t;

4.2.6 BAO VET c6 tiich nhiem hu6ng dan Nguoi .luqc bAo lirim thuthap tni t€u
C6 t4p ld so tdi ttruong theo quy dinh tai Didu 7 Quv lic bdo hiiSm nay;

4.2.7 BAo VIET c6 tr6ch nhiem dtuh gi6 lai rui ro vd tlinh phi b6o hi6m trong

vdng ndm (05) ngdy ldm viQc k6 tr! ngdy nhan duq.c th6ng b6o thav tl6i

cac viiu t6 li6n ouan d6n rui ro ctla xe duqc bao hi6m vd c6 nrich nhi€m

hoan pli ho{c thu thdm phi theo $ lQ tr-rong img voi thoi hgn cdn l4i cira

Hqp d6ng b6o hi6m;

4.2.8 Cric nghia vr.r kh6c theo quy dinh ola ph6p lu{t.

Didu 5. QuyAn vi nghia vq cia Ben mua b6o hi6m, Nguiri ttutr. c bio hi6m

5.1 BOn mua bdo hiiim, Nguoi ttucp b4o hi6m c6 quydn:

5.1.1 Yeu cAu BAo VIET gini thtch c6c didu kiQn, didu khoan bno hi6m; c6p

Gi6y chung nhin brio triiSmiBon Uao ni6m;

5.1.2 YOu ciu BAo VIET bdi thudng theo thoa thuar ftong Hqp ddng bdo hidm

khi xdy ra su kifn bdo hi6m;

5.1.3 Chuy6n nhuqng Hqp ddng bdo hi6m theo thoe thu4n trong Hqp ddng beo

hi6m ho{c theo quy dinn cua ph6p lu0t;

5.1.4 C6c quy6n kh6c theo quy ilinh cua ph6p lu!t.

5 .2 B€n mua b6o hiiim, Ngudi duoc b6o hiiim c6 nghia vq:

5.2.1 D6ng Phl bdo hiiim ddy ttri, theo thoi h4n vd phuong thric 116 thda thuin
trong Hqp tl6ng b6o hi€m;

5.2.2 Khi y€u cAu bAo hi6m, phii k€ khai vd cung c6p dAy d0, trung thgc nhtng
nQi dung trong GiAy y€u cdu bio hi€m;

5.2.3 Tao didu ki€n thuan lqi dd BAO VIFT xem xet tinh tr4ng xe trudc k]li hai

b€n giao kiit Hgp tl6ng bio hi6m;
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5.2.4 Truong hqp th1f dpi mric dQ rui ro dugc bdo hidm (vi du: thay d6i muc
tlich su.dUnq, k6t c6u xe, ph4m vi hoat.dQng..-.1, B6n mua brio hi6m, Nguoi
tlusc bdo hi6m phdi th6ng b6o cho BAO VIET b.ong vdDg mudi ldm il5)
ngdy ldm vi€c k€ nr ngdy co su thay tl6i d6:

a. KIi c6 su thay C6i din tt6n glam cdc rui ro dugc bAo hidm thl B€n
mua bdo hi€m, Nguoi dugc bio hi6m y€u cAu eAO vtgf gidm pht
brio hi€m cho thdi gian cdn lqi cta Hqp d6ng bao hidm. Trong vdng
nem (05) ngay k€ tu ngdy nhdn tluoc vdn brin y€u ciu gidm phl crla
Bdn mua bdo hi6m, Ngudi ttugc bdo hi6m, BAO VIET pMic6 van
bdn trd loi B€n mua brio hitim vA viQc chdp thuf,n holc i<h6ng ch6p
thuan viec giAm phi bdo hi€m;

Trong truong hgp qAO VIET khdDg ch6p-nh{u giem ph{ beo hi6m
thiB€n mua bAo hi€m, Ngudi duqc bdo hi6m c6 quydn don phuong
ch6rn dur thuc hien Hqp d6ng bdo hi6m theo quytlinh tei Khoan
3.2 Didu 3 cna Quy t,ic btro hGm ndy;

b. Khi c6 sg thay d6i din d6n tnng c6c rui ro rtuqc bio hi6m tht BAO
VIST se tlnh lai phi brio hiiim cho thdi gian cdn l4i cria Hq'p ddng
brio hi6m. Trong nudng hqp BeD mua bdo hi6m, Nguoi duo3 bdo
hi€m kh6ng ch6p n\in t6ng phi brio hi6m tht BAO VIET c6 quyan
tton phuong chim dut thirc hiQn. Hgp ddng bdo hidm theo quy tlnh
tei Kloan 3 .2 Di6u 3 cria Quy t'ib bdo hiii,m ndy;

5.2.5 Tudn thi c6c quy dinh v€ dam bao an toan giao th6ng tluong b0;

5.2.6 Khi,xriy ra t6n th6t, B6n mua bio hiiim/ttguoi rluqc bdo hiiSm/Ngudi didu
khien xe phAi c6 h6ch nhiQm:

" I-qqq k"_ lgay cho t6ng ildi dch ru chnm s6c khdch hdng cria
BAO.VIET tl€ phdi hgp gidi quy6t, tich qrc criu chta, h4n ch6 thiQt
hgi v6 nguoi vd tai srin, git nguy6n hi6n rudng t6n th6t; ddng thoi
th6ng b6o cho co quan C6ng an ho{c chinh quySn tlia phuong nor
gan nhat (tn! truorg hqp bnt klla khAng);

b. Khdng <lugc di chuyiin, th6o dd ho{c s}a chta trii sAn khi chua co
! kii5n chip thunn cna BAO VIDT (fr'l truong trqp cdn thiiSt A,: enm
bao an todn, d6 phdng h4n ch6 thiCt hei v6 nguoi vd rii sdn hodc
ph6i thi hdnh Lheo ydu cdu crla co quan c6 thdm quydn).

c. Trong.thoi han ndm (05) ngey k'i u ngriy xiy.ra t6n thdt (tir nudng
hqp bar khe h6ng) phdi thong b6o t6n th6t bing vdn_ ban cho BAO
VI$T ho{c c6c hin}r thric kh6c theo quy <tinh cia BAO VIET;

5.2.7 B€n mua bao hifui, Ngudi duoc beo hi6rn, Ngudi tlidu khi6n xe phdi rrmg
thuc trong viQc thu thip, cung cdp cdc t}6ng tin, tdi ligl chrmg O tong h6 so
b6i thuong var ao dieu h€n thudn lqi cho BAO VIET rong qrui ninh xAc minh
tlnh ch6n thtrc cua c.ec th6ng tin, tai li€r1 chtmg tr) d6;

5.2.8 Truong hgp tdn th6r xay ra c6 lien quan ttdn rriah nhigm cua Nguoi thri ba,
Ben mua bAo hiCm, Nguoi ttugc bdo hi6m, Nguoi tfidu khiiin xe pMi thgc
hi€n cdc bi€n phdp dii bdo luu quydn khiilu nai vnchuydn quyAn ddi boi tluong
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cho BAo VIET kcm theo- todn b0 hd sq c6c cin crr, tai liar c6n qi6l v.d, hg
t6c ch{t chc vdi;RAo vrPT d6 ddi lei neudi thrt ba tong ph4m vi s6 ti€n (E

ho{c se duqc BAo uEt bdi thuqng;

5.2.9 Diii vdi c6c thiet h?i dAn d6n phAi thay th6 vd tluqc BAO Uf,f ch6p thu4n

bdi fruorg, BOn mua b6o hii5m, Ngsoi duqc bdo bj6m sau khi thuc hiQn

xong cong.viQc thay thii phdi c6 tr6ch nhi-€m bdn giao tai san da dugc thay

the cho BAO VIET:

5.2.10 C6c nghia vrr kh6c theo quy tlinh crla ph6p luit.

Eidu 6. Th6ng bio tai n4n vi gi6m tlinh thiet hd

6.1 Th6ng b6o tai n4n:

6.1.1 Kli xe bi tai n4n, B€n mua b6o hiilm, Ngudi duq c brio hiiimNguoi didu

khi6n xe phdi tim mqi c6ch crtu chta, han chd thiet hai v6 ngudi cfing nhu
idLi san, it6ng thoi b6o ngay cbo co quan C6ng an, BAO VIET noi gen nlrAt

dA ph6i trqp gidi quyi5t hfu qua tai n4n. Trong vdng ndm (05) ngdy ke fi
ngdy x6y ra tai n4n, Ngudi du. c bao hiCm/B€n mua brio hiOm phdi th6ng
b6o tai nan bdng ven ban gui cho BAO f'fEf (Tru trudng hqp bat khe

kh6:g theo quy dinh cia ph6p luat);

6.1.2 Ngudi tluo. c beo hiiSrnNgsoi diAu khi6n xe kh6ng duoc di chuydn, thdo

dd ho{c sria chta hing h6a, tAi s6n bi thi€t h4i khi chua c6 f ki€n cria BAO
fryEf, ttf trucmg hqp phdi thi hdnh chl thi c0a co quan c6 thim quydnl

6.1.3 Truong hqp tai n4n c6 li6n quan di5n ngudi khric thi B€n mua bdo hitiP,
Ngudi tlugc bdo hi€m phAi x6c dinh vd cung c6p th6ng tin cho BAO VIET
d6 c6 co sd li€n lac vd x6c minh duqc w tai nen.

6.2 Giem dinh t6n thAt:

6.2.1 Mqi t6n thdt vd hang ho6 dAu euo. c BAO VIET/D0n vi giriLrn dlnh duqc
BAO VIET chi dinh tiiin hdnh gi6m ttinh truc ti6p v6i sg c6 mit cua B€n
mua bdo hidmA{guoi dugc bdo hi6m, cric b6n co quydn lqi, nghia vu li€n
quan ho& nguoi alai diQn hqp ph6p, nham x6c dinh nguy€n nhdn vd mrlc
dO thiet hai. BAO VIET chiu tr6ch nhiCm vd chi pht gi6m dinh;

6.2.2 Trudng hqp c6c b6n kh6ng thiSng nh6t v6 nguydn nh6n vd mric ttQ thigt
hai, c6 thC th6a thuan chgn co.quan gidm"dinh dQc Ep td truong hqp 06

th6a thuia khec trong Hqp d6ng b6o hi6m. Trong trudng hgp ctic b€n
kl6ng th6a thuin ttuqc viec tnmg cAu gi6m dinh doc Dp thi mot trong c6c

bOn tlugc y€u cdu Tod rin noi xiy ra t6n that hoic noi cu tnl cua Ngudi
duo. c bdo hiiim chi ttinh, gi6m tlinh llQc tip. K6t lufln cria gi6m tlinh dOc

lap c6 gi6 fii bdt buoc tloi vdi c6c b€n;

6.2.3 Truong hqp k6t luan cua gi6m dinh dQc lip kh6c vdi k6t tuan giAm dinh
cna BAo VIET, BAo vI[T phni he chi phi girim tlrnh tloc lap. Tru]ng
hqp ki:t luan cta gi6m dtnh tloc lap trung vdi k6t ludn gidm tlinh cria BAO
VIpT, Nguoi ctuop beo hi6m phai tre chi phi gi6m elinh dQc lQp;

6.2.4 Trong trudng hqp BAO VIET kh6ng th6 thuc hi€n <tuqc.vi€c giriun tlinl
thi BAO VIET c6 tr6ch nhiem hudne den B€n mua bdo hi6nq Nguoi tlugc 
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bao hiiim/Nguoi diAu khi6n xe thu th{p tldy drl th6ng tin chi ti6t vii nguy0n
nh6n, di6n bi6n, mric .lO thiQt hei cuni caj chring tr[ rimh chpp thiCr hai vd
tii liQu li6n quan dii ldm cdn crt x6c tlintr b6i thuong.

Didu z. H6 sa uiii thulng

BCn mua beo hidm/Nguoi rluqc bio hidm ph6i hqp vdi BAO VIET rhu th6p c6c chrlng
hr, ti.i liOu sau:

7.1 Th6ng b6o tai ne.n vd yeu cau b6i thuong (c6 mau in sin crla BAO V$g;
7.2 Brin sao: Gi6y chung nhQn brio hii:tr/Eor bdo hi6m, Ddag kjr xe, Giiy chung

nldn ki€m dinh. Gi6y phep ldi xe;

7 .3 Hd so tt6 x6c dinh nguy6n nhan tai n?n yd giii quy6t tai n4n:

7.3.1 Bdn sao c6 x6c nh{n crla co quan Cong an trong trudmg hQp tai nan c6 $,.1

tham gia gi6i quy6t cria co quan C6ng an gdm: Bi€n ban kh6m nghiQm
hiCn trudng (kdm so d6 hiQn truimg), Bi€n ben khAm nghiem xe li€n quan
tl€n tai n4n, Bi€n ban giei quy€t.tai natr; KCt luan di6u ha cua C6ng an vd
Cdc tai li6u kh6c c6 li€n quan d6n vU tai nan (ni!u c6);

7.3.2 Ben sao b'An 6n ho{c quy6t dinh cria Tod 6n (truong hqp rh6a thufla ho{c
phaa dinh tr6ch nhiQm b6i thuong thiQt hei duqc giei quy6t t4i Tda 6n);

7.3.3 Ban sao c6c bi€n bdn, tai li9u x6c tlinh tr6ch nhi€m cria ngudi tht ba
(trucmg hqp thi€t hai c6 li€n quan di5n l6i cria ngudi thri ba).

7.3.4 Bi€n ban girim llinh lguyen nh6n vd rnric <tQ thiQt h4i do BAO VIET vA
cic b€n li€n quan th6ng ntrdt.

'7.4 C6c chimg nr xdc dinh thiet hei vC hdng hoe gdm:

7.4.1 Chung tu xric tlinh ngudn g6c, gi6 tri hdng nlru: Hqp ddng v{n chuy6n,
Phi6u xudt kho; Ho{c c6c chung hr thay th6 kh6c c6 th6 x6c tlinh ngudn
g6c vd gi6 ti hang.

7.4.2 Chtng tu x6c dinh thiQt fui hdng ho6 nhu: Bi6n ban girin dinh, pbiiiu n}fip
kho, Ho6 don mua ben hang ho6, Ho6 don thann lt.

7.5 BiCn ban bdi thuong, bdng chung xic nhdn Nguoi cluo. c bio hiiim de bdi thudng
thi€t h4i cho Cht hang (huong hqp hang h6a kh6ng phdi crla Nguoi tluoc bao
hi€m).

Didu 8. Bio hi6m tring theo nhi6u Hqp ttdng b6o hi6m

Tnrong hqp hang h6a duqc bdo hidm theo nhiAu Hqp tl6ng bdo hidm (6i6y chung
nhanrDon b6o hi6m) kh6c nhau, khi xdy ra sg kifn bdo hiiim, nAO Vte. f chi ctri" ttactr
dfem b6i thudng theo tf lQ gina s6 tidn bdo hidm dd th6a thuin tren t6ng s6 tidn b6o
hiCm cia t':t ce c6c hqp d6ng.md Ben mua bdo hi€m rtd giao k6t. f6ng s6 dan bOi thudmg
cta c6c doa.nl nghiep b6o hidm kh6ng urqt qu6 gi6 hi thiet hei thgc ii5 cria hang h6a d6l

Didu 9. Tai n4n li6n quan tt6n trfch nhiQm cria nguiri thri, ba

Truong hqp t6n thAt xiiy ra c6 li€n quan d6n trrich nhiQm cria ngudi thri ba (b6n c6 l5i
gay thi6t bai) thi B€n mua bdLo hi€m, Ngudi_ dugc b6o hi6m phdi bdo luu quydn khiilu
ngi vd chuy€n quydn ddi b6i thuong cho BAO MlT kdm theo toan bQ h6 so, c6c cd.n
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cft. chans tu can thi6t vd hoD tric chdt che vdi BAO VIET aldi l4i ngudi thri ba trong

pham vi ;6 tiain da hoac sE tluqc BAO VLCT b6i thuone.

Didu 10. Thdri h4n khi6u nqi biii thudng vir giii quy6t tranh chip

l0.l Thdi han yCu ciu bOi thudng ld mot (01) nam k'a tu ngdy xdy ra tai n4n N6u qud

thtri han ndy, moi khi6u n4i khdng con gi6 tri, tru truong hqp bdt khd kh6ng'

lo.2 BAO VIEJ c6 tr6ch nhiem xem x6t vd gidi quyiit bdi ttruong trong vdng mudi

Em (15) ngdy kA tu ngdy nhin dugc hd so bdi thuong day du, hqp lQ vd kh6ng

k6o ddi quri ba muoi (30) ngdy (fiudng hqp phai x6c minh hd so).

10.3 Thoi hi€u kh&i kiQn cria Ngudi tluo. c bdo hi6m h ba (03) ndmid tu ngdy fian
tiAn bdi ftulng hoic th6ng b6o tu chiii bdi thuong cia BAo VIET bnflg v[n ban.

Qul th&i han ndy mqi khi6u nai khdng cdn gi6 td.

10.4 Mqi tranh chip ph6t sinh tu Hqp ddng bAo hi6m #u khdng giAi quy,lt ttuqc bing
thuong luqng gifta BAO viET ve Neudi dugc bdo hi6m. sE tluo. c dua ra gidi

quy6t t4i c6c co quan TrQng tai thuong mai ho{c Tod an Viet Nam.

PHAN III: QUY DF{H CU THT'

Didu 11, Pham vi bAo hi6m

I I . 1 Khi tai n?n xay ra, BAO \rIEJ sc bdi thuong cho Neuoi dugc bdo hiAm nhfng
t6n ttrdt a6i voi nang ho6 tluqc van chuy6n tren xe trong-trudng hgp xe duqc bAo

hidm gip rui ro b6t ngd, kh6ng luong trudc tlugc (ddn d€n hu hdng hang h6a ndn

xej nnu sau:

1 1.1.1 Ddm va, l4t, <lil, chim, roi todn b0 xe; bi c6c vat thA khec tu b€n ngoii roi,
va cham vdo:

., 
^r t.r.t Hoa noan, cnay, no;

11.1.3 Nhtng tai hqa bit kha kharg do thien nhi€n gay ra;

11.1.4 Hanh tlQng ac f, hdnh vi ph6 ho4i cira nguoi kh6c.

11.2 Ngodi ra, BAO.VIET cdn thanh tor{'n cho Nguoi tlugc bdo hi€m c6c chi phi cAn

thiet, hqp li nhem:

I1.2.1 Ngtu ngua, gidm nbg t6n thdt [rCm cho hdng hod;

11.2.2 Bdo quin, x6p ct6, luu kho, luu bei hang ho6 tong qu6 trinh vin chuyiSn

do h{u qu6 cria tai n4n;

11.2.3 Girim tlinh ttin thdt thuoc r6ch nhiCm cua BAO VIET.

11.3 BAO VIPT md rQng ph4m vi b6i thudng trong tuong hqp hang ho6 iua chinh
Ngudi du. c bio hi6m.

BAO VIET kh6ne chiu t1ach nhiem bdi thuong cho nhftng thiet hai n6m ngodi

cec trudng hqp da liet ke qi diCu I I ney.

Diau 12. Lo?i trir trdch nhiQm bio hi6m:

Beo viCt khong chiu k6ch nhiOm b6i thuong thict h4i at6i voi cac tluong hqp dudi day:
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12.1 Hinh dQr:g c6 t Cay thiQt h?j cia B6n mua bdo hidm, Ngudi dugc bno hi6m,
Nguoi di6u khi€n xe vd nhtng nguoi co quyAn lqi li€n quan rf6n sd htu, khai th6c
vd srl dqng xe;

12.2 Tai thoi di6m xe co gi6i xiiy ra thi6r hai, xe kh6ng c6 Gi6y chtmg nh6n ki6m ttinh
cdn hipu lgc;

12.3 Nguoi di€u khi6n xe kb6ng c6 Gi6y phep t6i xe, Gi6y ph6p l6i xe hiit han srl duns
r.?i thdi diem xdy ra rai nan hodc.Gi6y ph6p l6i xe klr6ng phi hqp d6i voi lo4i x;
6 t6. Trudng hqp ngudi didu khiiin xe bi nrdc quy€n st dqng Cidy ph6p l6i xe c6
thdi hga hodc kh6ng thoi h4n thi ttugc coi ld kh6ng c6 Gidyphep lai x;;

12.4 ThiQth4i c6 tinh ch6t hiu qua gi6n ri6p nhu: Gi6m gi6 hi thuong m4i, ngung san
xudt, sri dung, khai th6c;

12.5 Tai nan xiy ra ngodi l6nh thd nudc C6ng hod X6 hQi Chrl nghia ViCt Nam;

12.6 Chd hdng h6a nguy hi6m kh6ng c6 Gi6y ph6p v6n chuy6n hdng h6a nguy hiiim
theo quy tlinh cua ph6p luflt;

12.7 T6nthirtxdy raboi chii5n tranh, khrmg bii;

12.8 Ngudi didu khi6n xe l6i xe trong tinh tr4ng c6 r'6ng tlO cdn rong mau hodc khi
thd, srl dlmg ma tuy vd c6c cMt kich thich bi cim theo quy tlinh cria ph6p luft;

12.9 Ei€u khi6n xe vdo dudng nguq.c chidu (tli ngu. c chidu cria ttuong m6t chidu, di
ngugc chi€u ften dudng c6 bi€n ',C6m tli ngugc chi€u"); Ngudi tlidu khi6n xe
kh6ng ch6p hdnh hiQu l€nh cria ddn tin hi6u giao th6ng; Di6u khiiin xe ban d€m
kh6ng c6 Oriiit bi chiilu sr{ng ho{c kh6ng b{t thiiSt bi ch6u s6ng theo quy <finh cria
ph6p luft;

12.10 Xe chd,&6o theo qu6 50%.kb6i luqng hdng.du. c ph6p chdAh6i luqng cho ph6p
k6o theo quy tlinh n€n cidy chrlng nhfln ki6m dinl; 

-

12.11 Hang h6a bi thi6u, m6t cip, tr6m, cuop, sai thd toai, quy c6ch, sai m6 ky' hiOu;

12.12 Hdng h6a bg hu hdng do bdn ch6t tu nhiOn cua hang hod;

12.13 Hang ho6 luu thong tr6i pbep; Hdng h6a bi co quaa ki6m so6t Nhd nudc thu git,
bbt giri ho& bi hu hdng do ch6m tr6, trt chim tr6 do ai nan;

12.14 Hangho6tUb6c chriy khdng do l6iciab€n van tdi. S0cvfrts6ngbi dmchiitdo
thdi tiet ho6c dich b€nh hodc bi ki€m dich;

12.15 ydr'gbac,66 quf; Ti6n, c6c loai lin chi, ho6 don c6 gi6 ti nhu tiAn, dd c6, tranh
dnh quf hi6m; Thi hdi, hai c6r,

12.16 T6n th6t hang ho6 do bi x6,l6ch, va dip trong qu6 tridr vin chuydn md kh6ng
pMi do xe bi ddm va, l4t, d6, roi.

Didu 13. Gi6 tri hirng h6a

Gi6 fi hang ho6 du . c. tinh t4i thoi cliiim, dia tli6m trudc khi dua hang l6n xe vri kh6ng
vuqt que gie fii th\rc t6 tr6n tli trudng d noi dua hang l€n xe t4i thdi di6m d6.
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Diiiu 14, Mric khAu tra
XhAu rrf UOi thudng 5% s6 tiin b6i thudng vd t6i thi6u kh6nq thAp hon 2.000.000

ttdng/w (Bdn mua bdo hidm,rl'{gudi tlugc bao hi6m tg chu mOt phan thiet h?i) hodc thda

thuQn kh6c bing vnn bin.

Diiiu 15. Mrirc ginm bdi thulng

BAO VIET thuc hien giem mtc b6i thudng theo r! lQ trong m$t s6 trudng hqp sau dey:

15.1 ciem mudi phAn ft6m (10"/") s6 tiAn bdi thulng trong cdc trudng hqp khi xdy ra

tai nen Ngudi duqc bio hii5m, Ngudi didu khii5n xe:

15.1.1Kh6ng th6ng b6o ngay cho BAO VIET hong vdng s6u (06) ti6ng k6 ti
thdi di6m xE ra tai ngn d6 phiii hqp vn duqc hu6ng din;

15.1.2 Kh6ng gtri Th6ng b6o,thiQt hai (bing vdn bdn) cho BAOVIFT to"g thoi
nan nam (os) ngey t6 tu ngdy x6y ra tliet h?i (tni tluong hqp bdt khe

kh6ng hoic tld tluop BAO VIET gi6m dinh thiet hai trong thdi gian ndy);

15.1.3 KhOng thuc hign dAy dri c6c bi-€n ph6p cuu chta, tran cnii tni€t nai vd

ngudi vd tai san;

15.1.4 Kl6ng gift nguyen hion trudng thiet bar, tu i di chuyrin khdi hiQn trudng
ma ciui co f ti6n ch6p thuNn cua B6o ViOt (tni trudne hqp di chuyiin d6

dem bAo an toan hodc phdi thi hrimh theo yeu ceu clia co quan chrlc nang);

15. L5 Dtng xe noi c6 biiin "C6m drmg xe vd d6 xe"; d6 xe noi c6 bi6n "CAm tt6

xe" hoic biiSn "C6m dung xe vi d6 xe";

15.1.6 Didu khi6n xe di vdo dudng denlr ri€ng cho xe buj't/xe tlien, di vdo tludng
c6 bitin brio hiiu co n$i dung cim di vdo tt6i voi lo4i phuong tiQn tlang
diAu khi6n fth6ng bao g6m c6c bi6n quy dinh trong khoan i2.9 Di6u 12

cira Quy tec beo hi6m ndy).

15.2 Gidm 25% sii tian b6i thudng trong c6c trudng hqp Ngudi etuo. c bdo hi6m, Nguoi
di€u khi€n xe:

15.2.1 Tu !'thrio dd hodc sria chia tii stur khi cbua c6 ! kiiin ch6p thuin cnaBAO
\aIET (tnf trudmg hqp ca" Al6t a6 Cam Uao an toan, .lA pldng hen ch6 thiQt
h4i v6 nguoi vd tai san ho{c phii thi hdnh theo y6u c6u cia co quan c6

thdm quy€n);

15.2.2 L6i xe ruqt qu6 t6c d0 cho ph6p vd c6 k6t luin bdng v5n brin cria co quan

chric ndng xric dinh ruot que tu hai muoi phan hdm (20%);

15.3 Gidm tt hai muoi Hm phan tram (25%) ttiin mot tram plin tldm (100%) s6 tian
bdi thudng tuy theo m'tc d0 l6i cua Ngudi du. c bdo hi6m, Nguoi didu khi6n xe

trong c6c trudng hgp sau:

15.3.1 Kh6ng b6o luu quydn khii5u n4i vd chuydn quy6n ttdi ngudi tli ba cho

BAO VIET kdm theo toan b0 h6 so, c6c cdn crl tAi li-6u cdn thi6t, kh6ng
hgp t6c v6i BAo VIET d6 ddi lai nguoi thrt bahodc tr.r d0ng th6a thuan
b6i thudng voi nguoi thrlr ba gay thiCt hai cho BAO VIET;
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15.3.2 Khdng rung thgc trong viQc cung cAp -c6c thdng rin, tdi li6u, chung tu
trong h6 so b6i thudng. Nguoi di€u. khi6n xe ktr6ng tgo tti6u kien cho co
quan chrlc ndng x6c tlinh n6ng tl6 c6n trong mriu ho{c k}ri th&;

15.3.3 K-h6ng t4o dir5u kiQn thu6n lgi cho eAO Vtpt trong qu6 trinh x6c minh
tinh chdn thuc cria c6c thOng tin, tdi li6u, chimg tt trong hd so bdi tluong.

15.4 Gitun sii tien b6i thuong nrong rmg vd r'' le phan f6rn (%) chd qu.i trqng rii (trr
tr€n hai muoi phan tlam 120%) rl6n ndm muoi phdn rdm (50%) theo quy <linh
trong Gi6y chfng nhAn ki€m tlinh;

Trudng hqp c6 nhiiu mric gidm b6i thudng cung ituqc 6p dung trong mot w khiiiu n?i
bdi thuong thi BAO VIET chi rlp dsng mgt mirc giam b6i tlusng ndo c6 tj lQ gidm cao
nIat.

Diiu 16, Nguy€n tic rip dgtrg giem rrir vi khdu trir
Truong bqp vu thiQt h4i bl tl6ng thdi 6p dung mrlc kh6u tni vd gi6m tni tht 6p dpng gidm
tnl theo quy dintr t4i Di6u 15 tru6c, kh6u trt theo quy dinh e; DiAu 14 sau.

PHAN 4 - DIDU KHOAN Bd SUNG Ian(c
DiAu 17. BAo hi6rn thiet bei xey ra Dgoii linh th6 Viet Nam

Tren co sd y€u ciu vd ch6p nhAn nQp phi cna Bdn mua bao hi6m BAO VIpf Odng j.,

nh$n brio hidm theo quy dinlr srla d6i b6 sung nhu sau:

Hriy b6 quy tlinh loqi trir tai n4n xdy ra ngoi,i lanh rh6 ViCr Nam t4i khoan 12.5, Diiu
12 Quy tic bao hi€m ndy.

Md r6ng ph4m vi bdo hi6m: BAO VIET ghan bdo hidm vd chiu tr6ch nli€m bdi ftuong
cho. nlfrng t6n th6t xiy ra ngodi ldrfi th6 ViCt Nam vd rong ph4m vi c6c nudc Trung
Qu6c, Ldo, Campuchia, ThAi Lat
Tdt cd c6c quy <linh kh6c trong Quy tic b6o hi6m ndy kh6ng thay d6i.

Didu 18. C{c didu khoin b6 sung khric:

Ngodl di€u khodn b6 sung rCn, Ben mua bdo hii5n, Ngudi dugc bdo 
-b;dn 

y6 g;9 qgt
c6 tl6 tho6 thuan bio hidm bdng vdn bdn theo c6c didu khoriLn b6o hi6m ri€ng, tr6n co sd
ch6p thu4n cia BAO VIET vd. theo nguyen tic md rgng ph4m vi sE tnng phi, rhu hgp
pham vi se gidm phi./. r_-

#'\)
{{,i",;".0."\
. \ BAo r1lEr,l

. ' BAo vlET

12


